YCJIOBMS IOTOBOPA TEKYIIETO (PACYETHOT'O) BAHKOBCKOT'O
CUETA, K KOTOPOMY BBIITYCKAETCS BAHKOBCKAS TLTATEJKHAS
KAPTOYKA (JAJIEE - YCJIOBUS)

Hacrosmue YcnoBus noroBopa TeKymiero (pac4eTHoro) 0aHKOBCKOT'O CUETa, K
KOTOPOMY BBINTyCKaeTCs OaHKOBCKas IUIaTeXHash KapTouka (nanee — YCJIOBHS),
SIBJISIIOTCST. HEOTHEMJIEMOM YacThIO JIOTOBOpPA TEKYIIETO (pacuyeTHOro) OAaHKOBCKOIO
cyeTa, K KOTOpOMY BhIITyCKaeTcsl 0aHKOBCKas IJIaTeKHas KapTouka (janee — Jlorosop),
3akmoueHHoro Mexay OAO «benarponpomOank» (manee — bank) u duzmyeckum
munoM (nanee — Knnenr), onpenensitor nis banka u Knuenrta npaBa, 00s3aHHOCTH,
WHBIE YCIIOBUSI M pa3MeIaloTcs Ha oduimaibHoMm caiite banka B cetu MHTEpHET MO
aapecy: www.belapb.by. JlomonuutenbHo VYcIoBUS MOTYT pa3MeliaThCs Ha
uHdopMannoHHbix cteHaax [loapasnenenuit banka.

[IpumenuTenbHO K  HAcTOSIMM  YcioBusiM W JloroBopy B  1eiom
HUKETIePEeUUCIICHHbIE TEPMUHBI 03HAYAIOT CIIEYIOIIEe:

aBTopu3anus — paspenieHue banka u (Mam) Biajeblla TUIATEKHOW CUCTEMBI Ha
COBEpIIICHUE OMepallii MPHU HWCIOJIB30BaHWU KAapTOUKU. B pesynbrare mpoBeacHUs
aBTOPHU3aIMM BO3HUKACT 0053aTeIbCTBO OaHKa-dDMUTEHTA WIM OaHKa-dKBaiepa o
NEePEBOAY JCHEKHBIX CPEJICTB. ABTOpH3AILIMS MOXET HE OCYIICCTBISATHCS B CIydasX,
PEyCMOTPEHHBIX MTPaBUJIaMU TUIATEKHON CUCTEMBI,

0JIOKUPOBKA KAPTOUKH — KOMIUIEKC MEp, BHITOIHSIEMbIX baHKOM 10 MHUIIUATHBE
banka nnu Knuenra (nepxatens KapTOUYKH) € IENbIO 3alpeTa MPOBEICHUs Onepaluii
IIPU UCTIONBH30BAHUU KapTOUKHU;

BO3HArpakKJeHue — Iuiata (Bo3HarpaxjaeHue), B3uMaemMas bankom 3a omneparuu
no kaprouke u (mnm) cuery ¢ Knmenta B coorBercTBUM cO COOpPHHMKOM ILTAThHI
(BO3HarpakJeHuii) 3a ornepaiuu, oCylecTBiIsieMble baHkoM;

nebeToBasi KapTouyka — KapTOuKa, MPH MCIOJIb30BAaHUU KOTOPOHM OIlepaiuu
IIPOBOSTCS. B COOTBETCTBHM C JJOrOBOPOM B Ipejiesiax OCTaTKa JEHEXKHBIX CPEJICTB Ha
cuere Knnenra u (wnm) numuta oBepapadTa, ycTaHOBICHHOTO JJoroBopom;

Jep)KaTeab KapTOYKH - (u3mdeckoe JHI0, HCIOIB3YIONIEe KapTOUKy Ha
OCHOBAaHHMH 3aKIFOUYEHHOTO JloroBOpa WM B CHIIy MOJHOMOYHUH, MPEIOCTABICHHBIX
Knuenrtowm;

ayTeHTU(UKaMg  JaepxkaTelns  KapTouyku -  Tpoleaypa  MPOBEPKHU
ayTeHTU(DUKAIMOHHBIX (PAKTOPOB, MPEIOCTABICHHBIX JEPKAaTEIEM KapTOYKH, ITyTEM
WX CpaBHEHHUS C ayTeHTU(UKAIMOHHBIMU (aKTOpamH, paHee 3a(pUKCUPOBAHHBIMH
0aHKOM-OMHUTEHTOM, 0AaHKOM-IKBailepOM, HHBIM YITOJITHOMOYEHHBIM B COOTBETCTBUH C
MPaBWJIAMH TIIATEKHOW CHUCTEMBI JIUIIOM, B LEJSAX MOATBEPKICHUS TOJIJIUHHOCTH U
MPUHAIICKHOCTH JACPIKATEIIO KAPTOUKH MPETOCTABICHHBIX UM ayTeH THPUKAITMOHHBIX
daktopoB. B pesynpTaTe mpoBeneHUs ayTeHTU(DHKAIMK JIepKaTels KapTOUKH eMy
MPEIOCTABISAIOTCS TipaBa (MOJTHOMOYHS) B COOTBETCTBUU C YCJIOBHSIMH JIOTOBODA,
3aKTFOYCHHOTO MEXIY JIMIIOM, OCYIIECTBUBIINM ayTCHTHU(PHUKAINIO, U KIUEHTOM



(nepxateneM KapTouku). HeoOXoauMoOCTh U MOPSAIOK MPOBEACHUS ayTeHTU(PUKALUN
JepKaTensl KapTOuKH, YpOBEHb AayTeHTU(UKAIMU OMNPEACNSIIOTCS IpaBUIIaMU
MJIATEKHOM CUCTEMBI, 0aHKa-dIMUTEHTA, 0aHKa-3KBailepa, MHOrO YIMOJHOMOYEHHOTO B
COOTBETCTBUM C TMpaBWIaMH IJIATEKHOM CHUCTEMbl JIMIA C y4e€TOM TpeOOBaHUM K
HCTOJIb30BAHUIO MIpOorpaMMHO-annapaTHIX CPEACTB u TEXHOJIOTUH,
MPETyCMOTPEHHBIX 3aKOHOAATEIBCTBOM;

WCIIOJIb30BAHUE KAPTOUKH - COBEPILICHUE JIEPKATEIEM KAPTOUKH C IPUMEHEHUEM
KapTOYKH MO0 €€ PEeKBU3UTOB JCHCTBHM, B Pe3yJbTaTe KOTOPHIX OCYIIECTBISIOTCS
Oe3HAIMYHBIE PACUYEThI, BbIJjaya HAJIMYHBIX JCHEKHBIX CPEJICTB JCPKATEII0 KAPTOUKH
U (WIM) BHECCHUE HAJIMYHBIX JCHEKHBIX CPEJICTB JepiKaTeieM KapTOYKH, a TaKKe
PEAOCTABIISIIOTCS HH(MOPMAIIMOHHBIE Y UHBIE YCIYTH B 3aBUCUMOCTU OT TEXHOJIOTUH,
UCIIOJIb3YEMBIX YUaCTHUKAMH TUIATE)KHOU CUCTEMBI,

HEYpeTyJIUPOBaHHBIN OCTATOK 3aJ0JDKeHHOCTH KimeHTa - cymMMa JI@HEKHBIX
CPEJACTB, MpeBbIIIAOIIAsl OCTATOK Mo cueTy Knuenra u (wiaum) aumMut osepapadra,
yYCTaHOBJICHHBIN JlOoroBOpOM, 1 oTpakaroias 3a10KeHHoCTh Kitnenra nepen bankom,
BOZHHKIIYIO B pe3yJbTaTe TMPOBEACHUS Jep)KareleM KapTOouku Oe3HaJIHYHbIX
pacyeToB, TMOJYYCHHS] UM HAJIMYHBIX JIEHEKHBIX CPEJCTB, COBEPIICHHUS BAIFOTHO-
0OMEHHBIX OTNepallii MPY UCIIOIB30BAHUN KAPTOUKH;

OTC - opranmzanusi TOProBiau (CepBHca) - HPUANUYECCKOE JUII0, UHOCTpaHHAS
OpraHu3anus, He SBISIOMIASICA OPUANYECKAM JHUIOM [0 HHOCTPAHHOMY IIPaBy,
UHAUBUAYATbHBIN  NpeanpUHUMAaTeNb, (QU3WYECKOE JIMIO, OCYIIECTBISIIONIEE
NEeATENIbHOCTh, HE OTHOCSAUIYIOCA K NPEANPUHUMATEIBCKOM B COOTBETCTBUH C
3aKOHOJATENIbCTBOM, 3aKIIOYMBIIME JOTOBOP C OaHKOM-IKBalepoM, a TaKxke
peaNn3yolfe COTJIaCHO YCIOBHUSIM JaHHOTO JOTOBOpa TOBaphl (paboOThI, YCIYTH) C
OILIATOM MOCPEACTBOM HCIIOIB30BaHUS KaPTOUEK WIIM PUHUMAIOIINE B COOTBETCTBUU
C 3aKOHOJIATEJIbCTBOM MHBIE TUIATEKHU IIOCPEICTBOM UCIIOJIb30BAHUS KAPTOYEK;

[IMH-xox - waeHTUPUKAIUOHHBIA HOMEp, HCIOJIB3yeMbIi OaHKOM ISt
ayTeHTU(UKaMU JepiKaTenss KapTOYKU, KOTOPBINA HalpaBIsieTCs Ha HOMep TesnedoHa,
yKa3aHHBIH B 3asBICHUU-aHKETE IOCPeACTBOM SMS-coobmenns. B oTmenbHBIX
ciyyasx [TMH-kox MoxeT OBITh BBIZIaH JIEPKATEII0 KAPTOUKU Ha OyMa)KHOM HOCHTEIE
B [IMH-koHBEpTE;

I1aTeKHasi CUCTEMA - COBOKYITHOCTh IOPUIMYECKUX JIUII, B TOM YKCIlie OaHKOB,
MHOCTPaHHBIX 0AHKOB, NHOCTPAHHBIX OpraHU3alllii, HE SBISIOMINXCS FOPUINYECKUMHU
JUIAMU 110 WHOCTPAHHOMY TpaBy, a TakXKe MPaBUI U TPOIEAYP, 00eCTICUnBAIOITIX
MPOBEJCHUE SMHUCCHUM, DSKBAapHHIa, MPOLECCUHIa, HWCIOJIb30BAaHUE KAPTOYEK H
OCYILIECTBIICHUE PACUETOB MO ONEpalUsIM MIPU UCIIOIb30BAaHUU KAPTOYEK;

[lompaznenenue - oduIUATBLHO BBIIEIEHHAS YacTh OPTraHU3AIMOHHOMN
cTpykTypsl banka, B GyHKIIMM KOTOPOW BXOIUT OTKPHITHE M OOCITYKUBAHHUE CUETOB
KJIUEHTOB, BBIMYCK U 00CITYKUBAHUE KAPTOYEK;

[ToctaBmmk ycayr - OTC, Oank, HeOaHKOBCKas KpeauTHO-(puHAHCOBas
OpraHu3alnus, peaausyrolas ToBapbl (paboThl, YCIyrH) € OIUIATOM MOCPEICTBOM



HCIIOIb30BaHUS KaPTOUYEK WM IPUHUMAIOIIME B COOTBETCTBUM € 3aKOHOJATEIBbCTBOM
VHBIE TJIATEKHU OCPEICTBOM UCITOJIB30BAHUS KapTOYEK;

[ICIT - nnaTtexxHass cucCTeMa-MapTHEP - WHOCTPaHHas (HalMOHAJIbHAs)
mIaTexHas cucrema, 3akinounsmas ¢ HCIIK moroBop o B3aMMoIeCTBUY IIIATEAKHBIX
CUCTEM;

PEKBU3HUTHI KAPTOUKHU - HOMED, CPOK IEUCTBUS KapTOUKHU U WHasi HHGOpMaIUs B
COOTBETCTBUHM C MPABWIAMU TIJIATEHKHON CUCTEMbI (OaHKa-DMUTEHTA);

CepBruc MOOWJIBHBIX TIUIATEXKEH - CEpBHUC, pPEATU30BAHHBI KOMITAHUSIMU
Samsung, Apple, Garmin u ap. u bankom Ha 6aze minatdopm Mastercard Digital
Enablemend Service (manee - mnatdhopma MDES) u Visa Token Service (nmanee -
mwiathopma VTS), mno3BOJAIONIMN Jep)KaTelsiM KapTOYEK COBEpIIATh IUIATCKH
nocpe/cTBaM TepMUHaIbHOTO oOopynoBanus B OTC, myHKTax BbIayd HaTWYHBIX
NeHexXHbIX cpeAcTB (nanee - [IBH) unu 6aHkoMarax ¢ MCMONIb30BaHUEM MOOMIIBHBIX
yctporictB. [Inardopmer MDES u VTS noaniepuBaroT TEXHOJIOTUIO OECKOHTAKTHOM
omnatel (NFC). CepBuc moOunbpHbIX muiatexxeit Samsung Pay noanepxxusaet kak NFC,
TaK U OIUIaTy C NMPUMEHEHUEM TEXHOJOTHM 3JIEKTPOMArHuTHON TtexHonoruun (MST),
KOTOpasi MO3BOJISIET MPOU3BOJIUTH OIUIATY OECKOHTAKTHBIM CIOCOOOM Ha IJIATEKHBIX
TEPMHUHAJIaX, HE UMEIOUTUX (PYHKIIMN OECKOHTAKTHOM OIIaThI;

CIAbO - cucrema JUCTAHIIMOHHOTO OAaHKOBCKOTO  OOCITY)KMBaHUS -
COBOKYITHOCTb TEXHOJIOTUH, MIPOrPaMMHO-TEXHHUYECKUX CPEACTB U
TE€JIEKOMMYHHMKAIIMOHHBIX CHCTEM JUIsl TEpeJayd »BJIEKTPOHHBIX JOKYMEHTOB H
ANIEKTPOHHBIX COOOIIEHUH TMpPU B3aUMOJAEWCTBMM OaHKa W KIWEHTa (CHUCTEMbI
«HTepHeT-6aHKUHTY, « MOOUIBHBIN HHTEPHET-0aHKUHT» U T.I1.).

WNHble TEepMuHBI, NMpUMEHSEMble B HacTosleM JloroBope, HCHOJIB3YIOTCS B
3HAYEHUSX, ONPEEICHHBIX AKTAMH 3aKOHOIaTEIbCTBA.

1. B coorBerctBHU ¢ JloroBopom bank BbeigaeT KiueHTy kapTOuky mociie
OIUIaThl BO3HATPAXKJCHHUS, YCTAHOBIEHHOINO bBaHKOM, BHECEHHsS HECHUKAEMOIO
ocTaTka (IPU €ro YCTAHOBJIIEHUHU), €CIM HHOE HE MPEIyCMOTPEHO ITOTOBOPOM O
Oe3HaJIMYHBIX NIEPEUHUCICHUAX IEHEKHBIX CPEJICTB Ha cUeTa (PU3UUECKUX JTUI] MEXKTY
bankoMm u npeanpusTrem (opraHuzainmeii), paboTHUKOM KOTOporo sBisercs KiueHr,
WJIM MHBIMU JTOKYMEHTaMU. AKTHBALIUS BbIIAHHON KAPTOUKHU OCYUIECTBIIAETCS baHkoM
CaMOCTOSITEIIbHO HE ITO3/IHEE JTHs, CIECAYIOLIEro 3a JHEM ITOJIYyYEHHUs KApTOUKHU.

2. YcIlioBHS pacnpOCTPaHSAIOTCS. Ha BCE BBIMYIIEHHBIE KAPTOUKHU.

3. CpenctBa co cyeTa HCHOJB3YIOTCS JJISI PacyeToB IO ONEpalusM,
COBEpIIIEHHBIM TIPH UCIOJB30BaHUM BCEX KapTo4yeKk (MO0 WX pPEKBU3UTOB),
BBIITYIIIEHHBIX B paMKax JloroBopa, B TOM 4HCII€ Il OIUIaThl BO3HATPAXKIEHUS baHKy.

4. Ha cuere B coorBeTcTBUM C JIITA MOXKET yCcTaHaBIMBATHCS MUHHMAJIbHbBIN
pa3Mep JEHEKHBIX CPENCTB (HECHUKAEMBIM OCTaTOK), KOTOPHIH HE MOXET OBIThH
pacxoqioBad (ucnonb3oBaH) KimeHTom (AepkareiieM KapTOYKH) B TEUEHHUE BCETrO
cpoka aeuctBus JloroBopa.

4.1. Pa3zmep HecHmxkaemMoro ocratka mo cuery KiueHrta-Hepe3uaeHTa
COCTaBJISIET B 3aBUCUMOCTH OT BaJIFOTHI:



no kaptoukam Visa Classic, Mastercard Standard - 15.00 6enopycckux pyosen,
50 nommapos CILA, 50 espo, 1500 poccuiickux pyoiiei;

o kapToukam Visa Gold, Mastercard Gold, mnarexxnoe konbiio PayRing - 30.00
oenopycckux pyoneit, 100 nommapos CIIA, 100 eBpo, 3000 poccuiickux pyOmne.

no kaproykam Visa Platinum - 250.00 Gemopycckux pyO6nei, 300 mostapoB
CHIA, 300 eBpo, 9000 poccuiickux py0Oieit;

no kaptoukam Visa Infinite - 250.00 6enopycckux py6:eit, 300 qomapos CILA,
300 eBpo, 9000 poccuiickux pyOsei.

4.2. Ha Hauano neiictBug JloroBopa pasMep HECHHKAEMOI'O OCTATKA MO CUETY
HEpe3uJeHTa, PAa3MECTUBLIEIO JCHEKHbIE cpefcTBa B baHke B CpOYHBIA BKIAJ
(memo3uT) (BHE 3aBHCUMOCTH OT CYMMBbI M CpOKa pa3MeIleHMs BKJaja (JIEermo3uTa)),
COCTaBIISICT:

no kaptoukam Visa Gold, Mastercard Gold, nmnarexnoe xkonbiio PayRing - 30.00
oenopycckux pyonaei, 100 qommapos CIIA, 100 eBpo, 3000 poccuiickux pyoJieit;

no kaproykam Visa Platinum - 250.00 6enopycckux pyo6iuei, 300 mosapoB
CHIA, 300 eBpo, 9000 poccuiickux pyOieit;

no kaproukam Visa Infinite - 250.00 6enmopycckux py6aeit, 300 mommapos CILA,
300 eBpo, 9000 poccuiickux pyOei.

4.3. Pa3mep HECHM)KaeMOI'0 OCTaTKa IO CUETy HEpe3UACHTA, Pa3MECTHBIIETO
JIEHEKHBIE CpeicTBa B baHke B CpOUHBIN BKIaA (Ien03UT) (MIPU YCIOBUU Pa3MEIICHUS
BKJIas1a (neno3uta) B cymme oT 5000.00 6emopycckux pyosieit (1u60 B SKBUBAJICHTE 11O
oduimanbHOoMy Kypcy HanmonansHoro 6anka) Ha cpok oT 370 queit u Oosee), pazmep
HECHUKAaeMOT'0 OCTAaTKaB 3aBUCUMOCTHU OT BAJIIOTHI CYETA COCTABIISET:

no kaproykam Visa Platinum - 250.00 6enopycckux pyo6sei, 300 mosmapoB
CHIA, 300 eBpo, 9000 poccuiickux pyoOeit;

no kaproukam Visa Infinite - 250.00 6enopycckux pyo6maeit, 300 nomtapos CIIA,
300 eBpo, 9000 poccuiickux pyoJIei.

5. IIpu BeneHuun cueta B MTHOCTPAHHOM BAIIOTE:

€CJIM TIOTallleHHe 3aJ0/DKEHHOCTH 1o J{oroBOpy OCYIIECTBISIETCS MyTEM
BHeCeHUA KIIMEHTOM HAIMYHONM HMHOCTPAHHOW BaIOTBI B Kaccy baHka, u yacth
CPEACTB, HEOOXOJUMBIX K MOTAIIEHUIO COCTABJsI€T MEHEE MUHUMAJIbHOTO HOMHUHAJIA
OaHKHOTBHI COOTBETCTBYIOIICH WHOCTPAHHOW BaltOThl, TO KIHEHT BHOCUT CyMMY
MHOCTPaHHOM BaJltOThI, IPEBBIIIAIOIIYIO YaCTh CPEJICTB, HEOOXOIUMBIX K MOTAlIEHUIO,
a bank mokynaet y Knuenra pasHuily Mexay MUHUMAaIbHBIM HOMUHAJIOM OaHKHOTHI
COOTBETCTBYIOILIEH WHOCTPAHHOW BallOThl M YacCThIO CPEACTB K MOTAIICHUIO I10
OOMEHHOMY KypCy TMOKYIKH HaJUYHOW HHOCTPAHHOW BaTIOTHI, YCTAHOBICHHOMY B
MOMEHT coBepiieHus onepanuu B [lonpasnenennu banka, B KOTOPOM OCYIIECTBISETCS
oTieparus;

€CIM TIpU 3aKPBITUM CYeTa B HWHOCTPAHHOW BallOT€ YacTh CPEACTB,
HE0OXOoMMMBIX K BbyTade KiMEeHTy, COCTaBlseT MEHEe MHHHMAIBHOTO HOMHHAJIA
O0aHKHOTBI COOTBETCTBYIOIIEH MHOCTPAHHOU BaitoThl, TO bank nmokynaer y Kiuenra
4acTh CpPEJICTB MEHEE MUHHMMAJIbHOTO HOMHHAjla OaHKHOTHI COOTBETCTBYIOIIEH



MHOCTPAHHOM BaJIIOTHl 1O OOMEHHOMY KypCy HaJU4YHOW HMHOCTPAaHHOW BaJIOTHI,
YCTAHOBJIEHHOMY B MOMEHT coBepiueHus onepaunn llompaspenenmem banka, B
KOTOPOM OCYLIECTBIIETCS ONEPALUSL.

IIpu 3TOM BamOTHO-OOMEHHBIE ONEpaluu O(YOPMIISIIOTCS B COOTBETCTBUHU C
3akoHoAarenbcTBOM UM JIIIA, permaMeHTUpyronuM NOPSAJO0K  OCYLIECTBIICHHS
BaJIIOTHO-OOMEHHBIX ONeparuil ¢ yyactueMm (pU3n4ecKuX Jull.

6. Cder MOXeT ObITh MOMOJHEH APYTUM (PU3UUYECKUM JIHUIIOM (Jlajee - MHOE
dbuznUeckoe NuIo), ¢ COOII0IeHUEM TpeOOBaHUM 3aKOHOAATEILCTBA B OTHOIICHUU
MEPEBOJIOB JICHEKHBIX CPEJCTB MEXKIY (PU3MUECKUMHU JIMIAMU - PE3UJICHTAMU, MEXKTY
(u3MUECKUMH JIMIIAMH - PE3UJEHTAMU U (PU3NYECKUMHU JIMLAMU - HEPE3UACHTaAMHU U
Mexay GU3NUECKUMU JIUIAMU - HEPE3UICHTaMHU.

6.1. bank umeer mpaBo B pamkax I[Iporpammbl nosuibHOCTH «MoOM GOHYC»
ycraHaBnuBaTh Ui  Kiuenta moompenue B Buae Money-back  (moxon,
BbIMJIayuBaeMblii baHKOM B BUJIe IPOLIEHTA OT CYMMBbI O€3HATMYHOM OTIaThl TOBAPOB,
pa6ot u ycnyr B OTC) uinu uHble BUAbI TOOLIPEHUH MPU pacdyeTax KapTOUKOM.

B ciyyae otmeHnbl/Bo3BpaTa 0€3HATMYHON OMEpaliy OIJIaThl TOBApOB, padOT U
yCIIyT, COBEPILIEHHOM C BBITIATON MooIIpeHus B Buje Money-back, bank nmeet rpaso
cniicathb co cueta KiimeHra paHee 3a4MCIEHHYI0 CYMMY J10XO/1a.

[IpaBuna IIporpammel nosuibHOCTH «Mo#t OoHyc» myOnukytoTcss baHkoMm Ha
odpunuanbHoM caiite banka B cetn MIHTepHET 1o aapecy: www.belapb.by. Baecenue
u3MeHeHu (momonHenuit) B IlpaBunma Ilporpammsel nosutbHOCTH «MoO#t GOHYCY,
NPUOCTAHOBJICHHE JeHCTBUA, 3akpbiTHe [Iporpammel mnosuibHOCTH «Moit GoHYCH»
ocyuiecTBisieTcs BaHKOM B OJTHOCTOPOHHEM MOPSIAKE.

6.2. Kiinent nopydaer baHky cnuceiBaTh ¢ ero Cuera IJIaTeXHbIM OpIEPOM
banka 0,3% oT cyMMmBbl KaxIoW O€3HAJIMYHOW oOlepanuu, COBEPIICHHON ¢
MCIIOJIb30BAaHUEM KapTOUKH, BBIMYIICHHOW B paMKax OJaroTBOPHUTEIBHOTO IMPOEKTa
"IlpuxkocHoBeHus", W (WIKM) €€ PEKBU3UTOB, U EXEKBAPTAJIbHO MEPEUYUCIATH
YKa3aHHYI0O CYMMY B MECTHBIM OjaroTBopuTeNbHBIN ¢GoHA «IIprukocHOBeHHE K
HKUZHU.

B mensix ucnosHeHWs 4YacTH TEPBOM HACTOSINETO MYyHKTAa K O€3HATWYHBIM
oreparusiM OTHOCSITCS OTIepaliy o oIIaTe ToBapoB, pabot u ycayr B OTC, oneparuu
0e3 mpeabsBIeHUs 0JIarOTBOPUTENBHON KapTOUYKH, @ MMEHHO OIEpaluy IO OIUIaTe
TOBAapOB, pabOT M Yyciyr uepe3 miodanpHyio ceTb WHTepHer. He oTHocsTCs K
Oe3HAJIMYHBIM OINEpalysiM, ONpPEACICHHbIM B YacTH INEPBOM HACTOSAIIErO IMYHKTA:
MOJlyYeHUE HAJIWYHBIX JCHEKHBIX CpPEJICTB B OaHKOMAaTax W IyHKTaX BbLIAYU
HaJIMYHBIX JICHE)KHBIX CPEJICTB (Kaccax), onepalnu, IPOBEACHHbIE B TyHKTaX BbIIa4u
HAJMYHBIX JIEHEKHBIX CPeNcTB (Kaccax), 0ankomarax, nHpokuockax u CJ[bO banka u
Apyrux OaHKOB, IMEPEBOJBI JICHEKHBIX CPEICTB C OJAaroTBOPUTEIBHON KapTOYKH,
3aYUCIIEHUE JICHEKHBIX CPEJICTB Ha 0JIarOTBOPUTENBHYIO KApTOUKY, ciMcanne bankom
BO3HArpa)KJCHUs CO CUETA.

B cnydae oTmeHbl O€3HAJIMYHOM OlepaluH, CymMMa, CIUCAaHHAas B KadecTBE
IIOKEPTBOBaHMs, Bo3Bpamaerca Ha Cuer B moiaHOM pasMmepe. B cimydae Bo3Bpara



JEHEKHBIX CPEJICTB B ClIy4ae OTKa3a JepKarelisi KapTOUKH OT OIIaThl TOBapa, paboThI,
YCIYrd, B TOM 4YHMClIE€ IO 3asBieHUI0 KimeHta, cymMma, CIHCaHHas B KaudeCTBE
ITOKEPTBOBAHMUSI, HE BO3BPAILIAECTCS HA CYET.

6.3. IIpu Beimycke kapTouku «O-GO!» KimeHT noaTBEepKIaeT CBOE COrjacue Ha
BKJIIOYEHNE B COCTAB YYACTHUKOB peKIaMHOM akiuu «Heprust FITkonHOBY.

6.4. KnueHT noaATBEpKAaET CBOE COTJIACUE HA:

y4acTre BO BceX MPOBOAMMBIX baHKOM u/uin no nopydenuro banka pekinamMHbIX
Urpax, pEKJIAMHBIX AKIUAX U UHBIX PEKIAMHBIX MEPOIPUATHUAX. AEPKATENb KAPTOUKH
BIIpaBe B JIFOOOH MOMEHT OTKa3aThCsl OT YYacTHUsSl B YKa3aHHBIX BbIIIE MEPONPUATHUIX
NyTeM HampaBJIEHUsI COOTBETCTBYIOIIETO oOpalieHus B baHk.

6.5. KitueHT 03HaKOMJIEH, YTO JOXO/Ibl, IIOJYYEHHBIE UM B paMKax PEKJIAMHBIX
UTp ¥ aKUWW, a TAKKE€ MHBIX PEKJIAMHBIX MEPOIPHUATHA B BUJE MOAApPKA, MOJJEKAT
HAJIOT000JI0KEHUIO TMOJAOXOJHBIM HAJIOroM C (PU3MYECKHX JIUI[ B COOTBETCTBUM C
JNENCTBYIOIINM 3aKOHOAATEIBCTBOM.

[TPABUJIA TIOJIb3OBAHNS BAHKOBCKOU IJIATEXXHOM
KAPTOUYKOM

7. Kniuent Oepet Ha ce0st 0053aTeNIbCTBO ACPKaTh B TailHE pEKBU3UTHI KAPTOUKU
u/vmu cBoit [IMH-kox, a Taxke xpauuth [IMH-kox oTnenbHO OT KapTOYKH, TaK Kak
BBenenue [IMH-koxa 3amensier ero noanuck. Kaprouky mmMeer npaBo HCHOJIb30BATh
TOJILKO Jep>KaTelb KapTOYKH, YbM WM, (pamMmivg W/uiv MOANHCh HAaHECEHbI Ha
KapTOUKY. 3anpeniaercs nepeaaBaTh KapTOUKy JJIsl UCIIOJIb30BaHUS TPETHUM JIULIAM.

ITpu nonyuenun xkaprouku ¢ [IMH-komnomM, HanpaBiIEHHBIM MOCpPEICTBOM SMS-
cooOmienusi, 3Hauenne [IMH npuxoauT Ha 3aperucTpupoBaHHBI B baHke HOMEp
tenedona. Ilocne momydenus IIMH-koma nepkartento KapTOUYKHM HEOOXOAUMO IS
HasHaueHus: odd-naitn [IMH-koma B o0s3aTebHOM TOPSJIKE COBEPIIUTH JTIO0YIO
oneparnuio B 6ankomarte banka ¢ BBogom [IMH-koxa.

8. C moMouipi0 KapTOYKH MOYKHO PAaCCUUTHIBATHCS 32 TOBAPbI U YCIYTH, B TOM
yucie B ceTH MTHTEepHET, a Tak»Ke OCYIIECTBIISITh ONEPAlNU C HAIMYHBIMU JI€HEKHBIMH
cpeactBamMu. IIpu >TOM JIOrOTMIIBI M TOBAapHBIE 3HAKU IUIATEKHOM CHCTEMBI,
HAHECCHHbBIE HA KapTOUKY, JOJKHBI COBIIAJATh C JIOTOTUIIAMY U TOBAPHBIMU 3HAKAMU,
pa3MelIeHHbIMU (0003HAYCHHBIMKM) Ha OaHKOMAaTaX, MYyHKTaX BBIAYW HAJTHMYHBIX
JEHEXKHBIX cpeacTB (nanee - [IBH), undoknockax, TepMrHanax caMooOCTy>KUBaHUS U
OTC.

[Tpu nucmonp30BaHWM KapTOUKH JIJISl OIJIATHI TOBapoB, padoT u ycnyr B OTC, a
TaKXe npu ocyuiectsieHnn onepauuil B [IBH nepxxarens kapTouku TOIKEH BBECTH HA
cnermanbHoM  yctpoiictBe [IMH-kom w/mnmm  pacnucaThCsi Ha — KapT-yeke,
MOATBEPKAAIONIEM MPOBEICHUE ONEpaluu, NPEeABAPUTEIBHO YOEIUBIINCH, YTO B
JAHHOM KapT-yeKe MPaBUIIbHO YKa3aHbl HOMEp KapTOUKH, 1aTa U CyMMa OIEPALUH.

[Ipu coBepuieHur onepanuii Npy KUCMOIB30BAHUM KAPTOUEK C OECKOHTAKTHBIM
uHTepdeiicoM BO3MOXKHO COBEPIIECHUE PACXOIHBIX onepaluil 6e3 ayTeHTU(PUKaimm.



[lo BUpTyanbHOI KapTOYKE BO3MOYKHO COBEpILIECHHE OE3HAIMUYHBIX PACUETOB C
ucnosibzoBanueM CepBuca MOOWJIBHBIX IUIaTeKeld Ha TeppuTopun PecnyOnuku
benapycy u 3a pyOexkoM, omiara TOBapoB, paOOT U yciayr B ceTu HHTepHET u
coBepiieHue 6e3Hannunbix onepanuii B CIbO.

ITo xaproukam B hopmate HopM-(HaKTOPOB MOKHO OCYIIECTBISATH ONEpaIH 110
Oe3HaJIMYHbIM pacyeTaM B O€NOpYyCCKUX pyOJIiX M HMHOCTPAaHHOM BallOTE IO
OECKOHTAKTHBIM ONEpalysIM OIIaThl ToBapoB, padot u ycayr B OTC, B ToMm uucie B
cetu MHTepHET, a Takke OCYIIECTBIATh ONEpaluy C HAJIUYHBIMU JI€HEKHBIMU
CpeACTBaMM TIPU HUCMOJB30BaHUU OeckoHTakTHOW TexHosorun B [IBH Oankos
(opranuzanuii) - y4YaCTHHUKOB IUIATEXKHBIX CHCTEM Ha Tepputopun PecrnyOnuku
benapyce u 3a ee npeaenamu.

9. CoBepuieHue omnepanuii B OaHKoMaTax U JPYTHUX YCTpOMCTBax
CcaMoOOCITyKUBaHUSI MPOU3BOAUTCS ToJdbko ¢ BBojgoMm [IMH-koma. Ilo kaproukam
BEJIKAPT npoBeaenue Bcex oneparuii ocyuiecTsisercs Toubko ¢ BBogom [TMH-kona.
[MonmuceiBast kapt-ueku (BBojs I[IMH-kon), nepkarenb KapTOUKM MpPU3HAET
NPaBWIBHOCTh YKAa3aHHOW B HUX CYMMBbI M TE€M CaMbiM JaeT yKa3aHue baHKy Ha
OCYIIECTBJIICHHE oOrllepanuu 1o cuery. llpu coBepiieHuu omnepanuu JOMyCKaeTcs
TOJILKO TpU MONbITKA HeBepHoro BBojxa IIMH-koma. Ilpm yrpare IIMH-xox He
BoccTaHaBiuBaeTcs. Omepauuu B~ OaHKOMaTax ©  JAPYTHX  YCTPOMCTBaX
caMOOOCITYKUBaHHUA C MIOMOIIbIO BUPTYaJIbHON KaPTOYKU HE COBEPILIAIOTCS.

10. epxatenb KapTOUKHU JOJHKEH UMETh BBUAY, uTo Kaccupbl OTC u [IBH nns
UACHTU(PUKALUM Jep)KaTelss KapTOUYKM HMMEIOT TpaBo TpeboBaTh OT HETo
IpEeAbIBICHUA MACTIOPTa WM UHOTO TOKYMEHTA, YJIOCTOBEPSIOIIETO TUYHOCTD.

CPOK JIEUCTBUS KAPTOUKH

11. Kaprouka BbIIaeTCid Ha CpPOK, yKa3aHHBIM B 3asBleHUH-aHKeTe. Cpok
NEUCTBHS KapTOUKH MPEKPAIIAETCS 10 UCTEYEHUHU TMOCIEIHETO YMCiia MecAlla U roja,
yKa3aHHBIX Ha KapTOYKe, MOCJE Yero oHa JOJDKHA ObITh Bo3BpamieHa B bank. He
OJIJIe’KAT BO3BpaTy B baHk BUpTyaabHasi KapTouka M IuIaTe)KHOe Koubilo PayRing.

12. Ecnu 10 uctedyeHus cpoka ACHCTBUS KAPTOUKHU Ha CHELHAIBHON MMOJI0CE IJIs
XpaHeHus obpasma moanucHu (IpU €€ HAIWYUH), PACTOJOKEHHOW Ha O0OOpPOTHOMU
CTOpOHE KapTOYKH, MPOSIBUIIACH Ha/JIUCh, CBU/JIETENIbCTBYIOMIAS 0
HEJEUCTBUTENBHOCTH KapTOoukH («VOID» niig kapToyek MexXTyHaApOIHBIX MIATEKHbBIX
cucreM (manee - MIIC) u «HEJEWMCTBUTEJIbBHA» a1 KapTodek IIIATEXHOM
cuctembsl BEJIKAPT), Knuenty Heo6xoquMo oOpatuthesi B bank miis mepeBbIycka
KapTouku. Jlepkaresb KapTOYKU JOJKEH UMETh BBUIY, uTO kaccupel OTC u IIBH
BIIpaBe OTKa3aTh B MpHUEME K OIUIaTe KapTOUKH, Ha KOTOPOW HMEETCS HaJIHCh,
CBHJIETEIBCTBYIOIIAS O €€ HEIEUCTBUTENBHOCTH.

NHOOPMAIIMOHHO-KOHCYJIbTAIIMUOHHAA ITOJJEPKKA



13. KpyrnocyTtouHas cepBucHas ciyxk6a OAO «baHKOBCKUHN MPOLIECCUHTOBBIM
LHEeHTp» (nanee - ciayxba cepBuca (MOAACPIKKHU)) MPEIOCTABISCT CICAYIOIIUE YCIYyTH
o ten. +375 (17) 299-25-25 (26):

BHECEHUE KapTOUYKU B CTOM-TUCT (OJIOKUPOBKA) B CIIy4ae €€ yTepH, KpaxKu, pu
M0/I03PEHNHU Ha HECAHKIIMOHUPOBAHHOE HUCIIOIb30BAHNE KAPTOUKU UIIH €€ PEKBU3UTOB;

U3BATHE KApTOYKU M3 CTOM-IKCTa (pa30JIOKUpPOBKA), B TOM YHCIIE - MOCIE
MIPEBBILLIEHUS YUCIIa HEBEPHBIX MOMNbITOK Habopa [IMH-koxa;

npejcraBieHue nHGOpMaIi O JOCTYITHOM CyMMeE 10 KapTOUKe;

uH(GOpMAaIIMOHHAs TOAEPKKA B HECTAaHAAPTHBIX CHUTYalUsAX, BO3HUKAIOUIUX
IPU UCTIONB30BAHUH KaPTOUKH.

14. Konrakt-ieHTp baHka mpegocTaBisieT clenyronyo HHGOPMAIUIO 1O Tel.
136:

CTOMMOCTb BBIITyCKa U NEPEBBINTYyCKa KapTouek banka;

BO3HArpaKJEHUE 3a Olepalii, COBEPUICHHbIC MPU UCIOJb30BAHUM KapTOYEK
banka;

KypChl BJIIOT, YCTAHOBJIEHHBIE JIJIs1 COBEPIICHUS BAIFOTHO-OOMEHHBIX OTeparni
C UCTOJIb30BaHNEeM 0aHKOBCKHUX IJIATEKHBIX KapTouek baHka;

00 yciyrax, mpelocTaBIsIeMbIX JepKaTeasiM Kaprouek banka;

0 MECTOHAXOXJIeHUU OaHKOMATOB, UHPOKMOCKOB baHka.

CIIOCOBBI ITIOJIVUHEHNW A MTHOOPMAILIMM O COBEPHIEHHBIX 10
KAPTOYKE OIIEPAIIMAX

15. Hudopmamnuio 0 COBEpUIEHHBIX [0 KapTouke omnepanusx baHk
npenoctaBiasieT KiueHTy eXeMecsSYyHO B BHJI€ BBIMUCKUM Ha OyMa)XHOM HOCHUTEJIE
(BBINIMCKA TIO CUETY) MpHU JUYHOM obOpamnieHuu Knuenrta B baHk 1mo MecTy OTKpBITHS
cyeTa.

HononautensHo baHk mpennaraer  cHeAylomHMe  CIOCOOBI  MOYYECHHS
UHGOPMAIIMH O COBEPIICHHBIX 110 KAPTOUYKE OTEPAIUsIX:

ycayra  «SMS-uHpopmupoBaHue» - TO3BOJISIET TMOdYy4YaTh MOCPEICTBOM
SMS/Viber-coobmenuii  wHpopManuioo 00  omepanusAX, COBEPUICHHBIX IPHU
HCIIOJIb30BaHUU KAPTOUKH;

MUHHU-BBIMIUCKA - (opmupyemas KIHMEHTOM caMOCTOSITEIBHO B yCTPOMCTBAxX
camooOciyxuBanus, cuctemax «UHTepHeT-0aHKUHTY, «MOOWIBHBIH WHTEPHET-
OaHKWHTY BBIMHICKA, colepKamas WHOOPMAIMI0 O TOCIEAHUX aBTOPHU3AIMOHHBIX
3ampocax mo kaprouke (He Oozee 13 3ampocoB), WCKIOuYas TPocMOTp OanaHca, 3a
OTpeIeJICHHOE KOJIMYECTBO JHEH (He Oonee 9);

Beimuicka no cuety B CIABO - ¢gopmupyemass KiameHTOM CaMOCTOATENTHHO B
cuctemax «l/HTepHET-0aHKMHT» U «MOOWIBHBIM WHTEPHET-OAHKWHTY BBIMKCKA IO
CUETY;

eXKEeMeCSIYHOE HanpaBieHue baHKOM BBIMKUCKU 1O CYETY Ha 3JIEKTPOHHBIN ajpec
Knuenra, yka3aHHbIN B 3asIBJICHUU-AHKETE.



16. Cnoco6 nosyueHus HHPOPMalLUK O COBEPIICHHBIX MO0 KaPTOUYKE ONeparusax
yKka3biBaeTcss KiMeHTOM B 3asBIIEHUM-aHKETE, KOTOpPOE SBISETCA HEOThEMIIEMOM
yacTeio JloroBopa. B ciyuyae BBISIBIEHUS HECAaHKIMOHUPOBAHHOW omnepannu KimmeHT
00s3aH HE3aMEeJIUTENbHO 3a0JJIOKUPOBATh KaPTOUKY.

Hatoii nonydenust KnueHToM uH(OpManum O COBEPIICHHBIX IO KapTOYKe
orepanusx B cllydae oInporecToBaHus KiMeHTOM omepaiuu cuyuTaeTrcs Hambosee
paHHssE M3 cleaylouux jAar  (Ompenensercs Ha  OCHOBAaHMM  CBEJICHUH,
3aperucTpUpPOBAaHHBIX B MH(POPMALMOHHBIX cucTteMax banka wim ciyxbOe cepBuca
(monepxKu), B 3aBUCUMOCTHU OT BrIOpanHOT0 KilneHTOM crioco6a nHGpOpMHUPOBaHUS ):

nata HampasieHuss bankom KiMeHTy TeKCTOBOro cooOlneHHsi Ha HOMEp
MoOunpHOrO TenedoHa B pamkax mnoakiaodeHHoW Kimenrom ycnyrm «SMS-
UH(GOPMHUPOBAHUEY;

nata mnonydeHus KimMeHTOM MUHU-BBIIUCKM B OaHKOMaTe, HH(POKUOCKE,
nocpeacTBoM cucteMm «MHTepHeT-0aHKUHTY, «MOOUIBHBIN UHTEPHET-OaHKUHTY;

nata mosiydeHus: KiMeHTOM BBINUCKH, (HOPMUPYEMOHl CaMOCTOSTENbHO B
cuctemax «IaTepHeT-0aHKUHI U «MOOWIBHBIA HHTEPHET-OAHKUHTY;

nata noxydeHus: KIueHTOM BBIMUCKH IO CYETy Ha OyMa)XHOM HOCHUTEINE TMpH
nuyHoM obpamenuu B bank (ecnu KnneHT He oOpaiaics 3a BHITUCKOH - IEPBOE YHUCIIO
Mecslia, CIeIYIONIETro 32 OTYETHBIM MECALIEM );

JaTa HanpaBieHUs: baHKOM BBIMCKH 10 CUETY Ha 3JIEKTPOHHBIN anpec Knuenra.

16.1. Tlpu BBISIBIEHMM HECOOTBETCTBUS MEKIY OTPAKEHHBIMU B BBIIUCKE U
(akTUYECKH COBEPIIEHHBIMHU orepanusiMu KIueHT uMeeT NpaBO HHUIMHUPOBATH
IpOBEPKY 00OCHOBAHHOCTH OTPAKEHHSI ONEepalliid MO CUETY.

3asiBiieHHE M0 HECAHKIIMOHUPOBAHHOM OMepalnu A0HKHO ObITh 0popMIIEHO Ha
OyMa)KHOM HOCHUTEJE WM B JJIEKTPOHHOM BHUJE B CpPOK, He mpeBbimaromuii 30
KaJeHAAPHBIX AHEH ¢ NaThl MoJiydeHus] nH(opMaIuu 00 omepanusx, COBEPIICHHBIX
[P UCTIOJIB30BaHUU KapTouku. [Ipy ycnoBUM JOKYyMEHTaIbHOTO OATBEPKACHUS CPOK
NO/Ia4y 3asBJICHUSI O HECAHKIMOHUPOBAHHON OMEpAIMU MPOAJIEBAETCS HA MEPHUO, B
T€YeHUEe KOTOporo KiMeHT umeeT yBaKUTEIIbHYIO NMPUYUHY HE MOJ1aBaTh 3asiBIICHUE
(Hanpumep, O0JIe3HB), HO HE MOXXET IpeBbimaTh 90 KaJeHTApHBIX THEW C JaTh
OTpa)keHMs orepauuu 1o cuery Kiuenra.

bank BOpaBe ycTaHaBIWMBAaTH IE€PEYEHb  JOKYMEHTOB,  IOJJIEXKAIIHX
npenocTaBiaeHu0 KinmeHToM Hapsay C 3asiBICHUEM [0 HECAaHKIMOHUPOBAHHOU
olepalyy B 3aBUCMMOCTH OT XapaKTepa OCIapuBaeMOi onepanuu (Hanpumep, KOmus
anexktpoHHo# nepenucku ¢ OTC, 10OKyMEHTOB O rapaHTUMHOM OOCTY>KMBaHUH TOBapa
M T.aI.), a TaKXKe 3alpaliuBaTh JIONOJHUTEIbHBIE JOKYMEHTHI B IIPOLECCE
paccmotpenus 3asBieHus Knuenrta. HenpencraBnenuwe KnmeHTom 3ampammBaeMbIX
baHKOM TOKYMEHTOB SIBJISIETCS OCHOBAHUEM JUIsl OTKA3a B IPOBEIEHUH ITPOBEPKHU.

Cpok paccMOTpeHHMsl 3asdBJICHHsS [0 HECAaHKIMOHUPOBAHHOW ONEpALMU
HCYMCIIIETCS CO JIHS, CIEAYIOIIEro 3a JIHEM perucTpauuu 3aseieHus B banke. Eciu
MOCJIEAHUI I€Hb CPOKA PACCMOTPEHMS 3asBJICHUS IPUXOAUTCS HA HEpabOUYuil I€Hb, TO
JTHEM MCTEUEHHMS CPOKA CUMTAETCS MEePBbIN CIEAYIONIUN 32 HUM pabouuii IeHb.



Pemenue no 3asBieHHIO MO HECAHKIMOHMPOBAHHOM Oomepanuu JOJKHO OBITh
npuHATO baHkoM B TeueHne 45 KaleHIApHBIX JHEW CO JHS PETUCTPALIVU 3asBJICHUS B
banke. JlaHHBIA CpPOK MOKET OBITh MPOJJIEH MPHU YCIOBUU YBEIOMJICHHS 00 3TOM
Kimenra He no3nHee 45 kajneHIapHBIX JHEH CO JHS PETMCTpalvU 3asBJICHUS B baHKe.
[Tpr HE0OXOAUMOCTH OCTIapUBAHUs ONEpPALlMH B TIATEXKHON CUCTEME BO3MOKHOCTh U
CPOKH YpETyJIMPOBAHUS HECAHKIIMOHUPOBAHHOM ONEPALIMH ONPEAEISIOTCS TPaBUIIaMH
IJIATEKHOM CUCTEMBI. baHK BIpaBe yCTaHABIMBATh BO3HArPaKICHHUE 3a MPOBEPKY
000CHOBAaHHOCTH OMEpaIy B COOTBETCTBUHU cO COOPHUKOM IJIaThI (BO3HATPAKICHUH)
3a omepanuu, ocymectBisiemble bankom. Heymnara Bo3HarpaxneHus KimeHToM
ABJISIETCS. OCHOBAHMEM JJIsSI OTKa3a B IPOBEAEHUU MTPOBEPKH.

NudopmupoBanre o0 MNOPOMAJICHUH CpPOKA PACCMOTPEHHS 3asiBICHHUS IO
HECAaHKIMOHUPOBAHHOW OIEpallUM W O pe3yJbTaTaXx pPAacCMOTPEHHs 3asiBICHUS
OCYIIECTBIISIETCS] CIOCOOOM, YKa3zaHHbIM KimeHToMm mpu odopmileHHH 3asiBIEHUS T10
HECAaHKIMOHUPOBAHHON ONEPaLUU.

Pemenue mo 3agBI€HHIO O HECAHKIIMOHHUPOBAHHOMW OIEpaluu JIOJDKHO OBITh
NpUHATO BaHKOM B CPOK, HE MPEBBIIAIOIINA:

45 kaneHaapHbBIX JHEN CO JHS pErucTpalrHy 3asBiicHHs B baHke, eciau onepanus
IIPU UCTIOJIb30BaHUU KapTOUYKHU MpOoU3BeaeHa Ha Tepputopun Pecniydnuku benapycs u
(unM) B TepMHHAJIC, HAXOIAIIEMCS Ha JKBAUPUHTOBOM OOCITyXKMBaHUU OaHKa-
pEe3UIeHTa;

90 kasleHIapHBIX THEHN CO JHS PErUCTPALMU 3asBJIeHUA B baHke, eciau onepanus
P UCTIOJIH30BAHUU KapTOUKH MPOM3BeNeHa 3a npeaenamu Pecryonuku benapyces u
(unn) B TepMUHAJIE, HAXOSAIIEMCA Ha SKBAMPUHTOBOM OOCTY>KMBAHUH MHOCTPAHHOTO
OaHka.

NudopmupoBanre Kriumenta o pe3yiapTaTrax pacCMOTPEHHUS 3asBICHUS O
HECAaHKIIMOHUPOBAHHOM OMEPaIMU OCYIIECTBIIETCS B CPOKH, HE MPEBBIIIAIOIINE CPOK,
YCTAHOBJIEHHBIN [JI1 NPUHATHSA PELICHUS MO 3asBICHUIO O HECAHKIIMOHHPOBAHHOM
onepanuu.  WudopmupoBanme o0  pe3yibTaTax  PACCMOTPEHHS  3asiBICHHS
OCYIIECTBIISIETCSI CMIOCOOOM, yKa3aHHbIM KimeHtoM mpu odopmieHuH 3asBICHUS O
HECAaHKIIMOHUPOBAHHON ONEpalUU.

B caywae ecnum  yperymupoBanue — pacyetoB ¢ Kimentrom 1o
HECAHKI[MOHUPOBAHHOM ONEPALUU MMPOU3BOJUTCS MO UTOraM OCIIAPUBAHHUS OIEPALUU
B IUIATEKHOW CHCTEME, CyMMa ONPOTECTOBAHHOM OIl€paluu, MOJIeKalas
3a4MCIIEHUI0 HAa  CYET  KIMEHTa,  OIpENeNseTCs  HCXOAd U3 CYMMBI
HECAHKI[MOHUPOBAHHOM OIl€paly, CIHCAHHOW CO cuYeTa KIHWEHTa, U MOJJIEKHUT
BO3MEIICHHIO HA CUET KJIMEHTa B MOJHOM oObeMe. [Ipn HeoOXxoaumMocTu 3a4nCaeHUs
CyMMBI B BaJIFOTE, OTIIMYHOM OT BaJIFOTHI CY€Ta, baHKOM OCYIIECTBISIOTCS BAJIFOTHO-
OOMEHHBIE OTIepaIny.

17. Uadopmarius 0 TOCTyITHON CyMME TI0 KapTOUKe IepKATeIIhb KAPTOUKH MOXKET
MOJIYYHTh B CIIyX)0e cepBuca (moaaepxku) mo tea. +375 (17) 299-25-25, a takxke B
CIbO.



YTEPA KAPTOUKU NJIN [TMH-KOJA, CMEHA ITMH-KO/IA,
BJIOKMPOBKA KAPTOYKHA

18. Ecnu kapTouka yTpaueHa, yKpaJieHa, IOCTOPOHHEMY JIUIYy CTAJIA U3BECTHBI
pekBu3UTHI KapTouku U (vin) [IMH-xox 1160 pu BBISBICHUN HECAHKIIMOHUPOBAHHBIX
Omnepanuil Npyu KCIOJIb30BAaHUN KAPTOUYKH WJIM €€ PEKBU3UTOB JAEPKATENIb KAPTOUKU
JOJKEH He3aMeIJIUTENIbHO 3a0JI0KMPOBAaTh KAPTOUKY B CIIyK0O€ cepBHca (ITOAAECPHKKHI)
o Ten. +375 (17) 299-25-26(25), nmoce yero yBe1oMuTh bank 00 3TOM B TpeXTHEBHBIT
CPOK JUIsi NOCTAHOBKM KapTOYKH B YKECTKHM CTON-JIUCT IYTEM MPEIOCTaBICHHUS
3asiBIeHMs] Ha OyMaKHOM HOCHUTEE.

19. CmenuTts [IMH-ko1 KapTOUKH (32 UCKITIOUEHHEM KapTouek B popmate Gpopm-
(akTOpOB) AepHKaTENb KAPTOUKU MOXKET, 00paTuBIIKCH B Jito0oe [loapazaenenue n1ubdo
camocrositeibHo B CJIBO. Tlpu »tom [IMH-kon Oyner HampaBieH AepiKaTelto
KapTOUYKH MocpeacTBoM SMS-coobiienusi, nocie mnoiaydeHus: KOTOPOro Aep>KaTeito
KapTOYKH HEOOXOJUMO B 00s53aTE€IbHOM TOPSJIKE COBEPIIMTH JIOOYIO OMepaluio B
O0ankomate banka pana HazHauenus odd-maiin [IMH-koma, xoTopwiii yacTo
ucnonb3yerca B repmuHanax OTC.

Taxke paepxarenab KapToukd MoxeT cmeHuth I[IMH-kom kaprouku (3a
UCKJTIOYEHUEM KapTouek B hopmate GpopM-pakTopoB) B bankomaTax banka.

3a cmeny IIMH-xkoga baHk B3uMaeT BO3HArpaXKJIeHUE, YCTAHOBJIECHHOE
COopHUKOM IIaTHI (BO3HATPAXKICHUI) 3a Orepaliu, ocymiecTBiseMble bankom.

Takke cymecTByeT BO3MOXKHOCTh 3anpocuTh CVV2 BUPTyaIbHON KapTOUKHU B
CIBO.

20. bank wuMeer mpaBo 3a0JIOKUPOBATH KapTOuKy O€3 MpeaBapUTEIHHOrO
paspewmennss KimenTta wiam  aepkatens JONOJIHUTENBHOW KapTOYKM B LEIAX
NPEAOTBPAILCHUS] HECAHKIIMOHUPOBAHHOIO noctyna K cuetry Knuwenrta. B ciyuae
OTMEHBl JIaHHOW OJOKMPOBKM 1O WHHUIMAaTHUBe KimeHta wim  Jepikarens
NOTIOJIHUTENIbHOM KapTOYKM 3asiBJIEHME Ha BO3BpAaT JEHEXKHBIX CpPEACTB IO
HECAaHKIIMOHUPOBAHHBIM OIEpAIUsiM, COBEPIICHHBIM TOCJI€ OTMEHBI OJIOKUPOBKH, HE
MOJIICKHUT yIOBIETBOpEeHHIO. BaHK Takke MMeeT MpaBo 3a0JIOKMPOBATH KapTOUKY,
JICHEe)KHBIE CpelcTBa Ha cueTe 0e3 MpeIBapUTENIbHOTO pa3pellieHus AepikKaTess
KapTOYKM B TENSIX BBIICHEHUS WHPOPMAUA O MPUYACTHOCTH (BO3MOXKHOM
IIPUYACTHOCTH) JIepKaTelsl KApTOUYKU K COBEPIICHUIO MOIIEHHUYECKHUX JEHCTBUM.

21. HoByto kaprouky baHk BeiIaeT Ha OCHOBAaHUU 3asBJICHUS -aHKEThI KiineHTa,
odpopmiterHoro Kinuenrom Ha 6ymakHOM HocHuTene Tu6o ¢ ucnoib3oBanuem CABO, B
COOTBETCTBUM C mpaBuiaaMu banka. 3a mnepeBblllycK KapTouku baHk B3uMaeT
BO3HarpaxkJieHue, ycrtaHoBieHHOe COOpHMKOM TuTaThl (BO3HArpaKIeHWH) 3a
Onepanuy, OCyuecTBiIsseMble baHKoM.

22. Jlepxxarenb KapTO4YKHM OO0s3aH NPEeAOCTaBUTh MO TpeboBaHuio banka
uH(POPMAITUIO SIS pacciel0oBaHus OOCTOSITENBCTB yTpaThl KapTouku. Ecnu bank nmeer
CBEJICHHMS O TOM, YTO HE3AKOHHOE MCIOJIb30BAaHME KapTOYKU IPOU3OLLIO C BEAOMA
JepKaTessi KapTO4KH, TO OTBETCTBEHHOCTHb 3a COBEPIICHHBIE NPHU HCIOJb30BAHUU



KapTouku ornepanuu HeceT Knuent. [lpyu Haxox1eHnn KapTOUKH, paHee 00bIBICHHON
Jep>KaTesieM KapTOYKM YKPAJAEHHOM WM YTEPSAHHOW, NEepikKaTelab KapTOUYKH TOJKECH
HE3aMeJIMTENbHO COOOUIUTh 00 3TOM B baHK ISl MOCTaHOBKM KAPTOYKH B YKECTKUUI
CTOII JIUCT.

23. Ilpu oOHapy>XeHHH KapTOUKH, paHee OOBSIBICHHON YKpaJeHHOW WIH
YTEPSHHOM, UCIIOIBb30BAHUE TAKOW KAPTOUYKU KaTETOPUYECKU 3aIIPELICHO.

OCOBEHHOCTH COBEPIIEHNS BAJIIOTHO-OBMEHHBIX OITEPAIIMIA

24. B ciyyae eciiv BajJioTa olepaldy He COBMAAAET ¢ BAJIIOTOM cueTa, a TakKe B
HEKOTOPBIX CIy4asix, MPEeIyCMOTPEHHBIX TIATE)KHBIMU CUCTEMaMH, OCYIIECTBIISIETCS
BaJIOTHO-OOMEHHas ormepanus. BanioTHO-OOMeHHbIe onepaluyd COBEpLIAIOTCS T10
KypcaM, YCTaHOBJICHHbIM baHKOM Ha MOMEHT COBEPIIICHUSI OTEepPaIlNH, C Y4ETOM KpOcc-
kypcoB MIIC VISA u Mastercard. [y onepanuii mpu ucnosib3oBaHuuU KapTouek banka
YCTaHABJIMBAIOTCA OTJEJbHBIE KYypChl BaJIOT, OTIMYHBIE OT KYpCOB MO ONEpalUsiM C
HAJIUYHBIMH JCHEKHBIMU Cpe/IcTBaMU. BamtoTHO-0OMEHHBIE KYpCHI JUIsl TIPOBEICHUS
orieparii Mpu UCIOIB30BaHUU KAPTOUECK MOTYT OBITh M3MEHEHBI B TCUEHUE pab0overo
nHs B cooTBeTcTBUU ¢ JITTA Banka, periiaMeHTUPYIONTUM YCTaHOBJICHUE KYPCOB BAJIIOT
[0 OlepanusM C HCIOJb30BaHUEM KapTouek. MHdopmanus 00 ycTaHOBIECHHBIX
bankoM kypcax BalOT HO OmepauusM C KapTOYKaMH pa3MEllaeTcs Ha TIJIaBHOMN
CTpaHHUIIe KOPIIOPATUBHOTO caiiTa baHka, B cucTeMax MUCTAaHIIMOHHOTO OAHKOBCKOTO
obcnyxuBanusi kireHToB (MHTepHeT-OaHKUHT, MOOWUJIBHBIH OaHKWHT), a TaKXe B
nonpasaeneHusx banka Ha nHOOPMAIIMOHHBIX CTEHIAX.

Nudopmarus o kypcax Bantot, yctaHoBieHHbIX MIIC, pa3memniaercs Ha caiftax
MIIC VISA u Mastercard.

Jlns omepanuii, COBEpIICHHBIX 3a mpenenamu PecnyOnuku benapych wim B
ycTporicTBax 0aHKOB, He monakimodeHHBIX K OAQO "BaHKOBCKHMII TPOIIECCHHTOBBIN
nentp" (mamee - BIIL[), MOMEHT coBepIleHUS BaJIOTHO-OOMEHHOW OIepaluy
ompeesaeTcsl Ha OCHOBAaHMHM pacueTHON MH(OpPMAIIUH, MOCTYNUBIIEH OT IUIATeKHOU
cuctemMbl. B ciydae, xornma miuaTekHas cUCTeMa B pacdyeTHOM uHMoOpManuu He
YKa3bIBa€T BpEMsl COBEpIICHUS OMNEpaluH, [ COBEPUICHUS TAaKOH oOmepaiuu
MPUMEHSIOT BaJIOTHO-OOMEHHBIE KYpPCHI, YCTAaHOBJICHHBIC TMOCICIHUM 3a 3Ty JaTy
pPaCIOPSIKEHUEM.

Jlnst  omepamuii, COBEpHIEHHBIX B ycTpoWcTBax banka wnm OaHKOB,
noakmoueHHbIX K BIIL[, MoMeHT coBeplieHusi BaIOTHO-OOMEHHOW OIepalnuu
OMpEeNIeNAETCS UCXO/I U3 JaThl U BPEMEHU COBEPILICHUS ONEpPaluH.

25. O6paboTka onepaluil Mpyu UCIOJIb30BAHUU KapTOUEK MPOU3BOAUTCS B JBYX
cucrteMax. IlepBoHayanpHO - B cucTeMe OOpabOTKM aBTOPU3AIMOHHBIX 3alpOCOB, B
KOTOPOU B pEKUME peaibHOr0 BPEMEHU U3MEHSAETCS NOCTYyIHAs CyMMa MO KapTOuKe
(yBennuuBaeTcs JMOO YMEHBIIAETCA Ha CyMMY OIE€palllH), a 3aTeéM - B CHCTEME
KJIIUPUHTa, B KOTOpoul ¢opmupyercss pacuyeTHas uHpopmanusa. Toapko mo mepe



00paboTku bankom pacueTHON MHPOpPMaLMK CyMMa ONEPALMHA OTPAKAETCS MO CUETY
Kimenra.

[Tockonbky o0OMeHHBIE Kypchbl YycTaHaBiuBawoTcss MIIC exeaHeBHO U
OOHOBJISIIOTCA C YYETOM CUTYallud Ha BaJIOTHOM pPbIHKE, CyMMa OIE€paluu B BaJOTE
cyeTa Ha JTale aBTOPU3ALMHM M HA JTale OTPaXEHUs OINepaluu MO CUETYy MOXKET
OTJINYATHCS (B MEHBIIYIO WK OOJIBIIYIO CTOPOHY).

26. Ilpu omnate 3a npeaenamu Pecnyonuku benapycs B OTC kaccup MoxeT
MPEMJIOKUTh KIIMEHTY BBIOpaTh BaNIOTYy ILIaTeXa, B KOTOPOM OyJeT coBeplIiaThCs
onepauus. Cpenu mpejiaraéMbIX BaIIOT YKa3bIBa€TCA M BaJIOTa CYETa, K KOTOPOMY
BbINMylIEeHA KapTouka. HeoOX0AMMO yUUTHIBATh, UTO B XOJ/I€ TAKUX OINEpaluil IOMUMO
KypcoB Oanka-smuteHTa 1 MIIC wucnons3yloTcs Takke Kypchbl OaHKa-’KBaiiepa
oo0cnyxkusatomiero OTC, uyTo ¢akTUUecKu yBEIMYHUBAET CTOMMOCTb MOKYIKHU.
Hanpumep, ecnu mpu coBepuieHUMM omnepauuu oruiatel B [lonblie kapToukoil B
nosnapax CHIA B kayecTBe BastoThl omjaTthl BeIOpaH aoiutap CIIA, to cymma
MOKYIIKH B 3JIOThIX Oynet mepeBenena B goyuiapel CHIA mo kypcy GaHka-3kBaiiepa
obcnyxuBaroniero OTC, koTopbIi, Kak MpaBuiIo, MeHee BeIrojieH, yem Kypc MIIC. Bo
n30exaHue U3MUIIHUX pacxoAoB pekoMenyem npu oriate B OTC BbIOMpaTh BaIOTY
TOM CTpPaHbl, B KOTOPOU IPOU3BOAUTCS OIUIATA.

27. Ilpu Bo3BpaTe Ha CUYET JECHEKHBIX CPEICTB IO BaJTIOTHO-OOMEHHOM Orepanuu
IIPU UCIIOJIb30BAaHUU KapTOYKU TMOPSATOK MPUMEHEHHS BAIIOTHO-OOMEHHBIX KYpCOB
3aBUCUT OT THUIA OMEpaly W JaThl ONEpallH, KOTOpbIE YKa3bIBAIOTCS OaHKOM-
skBaiepom, oocmyxuBarorum OTC.

28. Ilpum 3auyncieHHMM Ha CYET JCHEXKHBIX CPEACTB, MOCTYMUBIIUX IO
MEXIYHAPOJHOMY OaHKOBCKOMY TEPEBOJIy B BallOTe, OTIUYHOW OT BajIOTHI CUETa,
bankoM ocymecTBIsAI0TCSA BATIOTHO-OOMEHHBIE ONEPAIMK IO KypcaM, YCTaHOBJICHHBIM
IUIsl TIPOBEJICHMS OIEpalyid C KCIOJIb30BAHUEM KAPTOYEK HA MOMEHT COBEPILCHHS
OIEepALUA.

OCOBEHHOCTY COBEPIIIEHUS OTIEPAIINN B CETU UHTEPHET

29. TepMUHBI:

3D-Secure - nomoaHUTENbHAS TEXHOJOTHS ayTeHTU(DUKAIIUU TIPU COBEPIICHHUH
oTepaliy OIJIaThl TOBAPOB, PabOT M yCIyr B ceTH MHTEpHET Mpu HCMOJIB30BAaHUU
KapTodek, Ha 6a3ze koropoit MIIC paspaboransl crienuaibHble TporpaMmel - Verified
by VISA u Mastercard SecureCode; marexxnoit cucremoit BEJIKAPT pazpaborana
aHanornyHas texHoisiorus - bEJIKAPT-Untepnerllapois.

CVV2/CVC2/KIIII2 - Tpex3HadHbIN KOJ MPOBEPKH MOJJIMHHOCTH KApPTOYKH,
KOTOPBIN HAHOCHUTCS Ha TOJIOCY JIJISl OATHICH JePKATENSI KAPTOUYKUA U UCTIOIB3YETCS B
KaueCcTBE 3aIIUTHOTO AJIEMEHTA MPHU TPOBEACHUH orepalruii B ceti MHTepHeT.

30. baHk nOpegoCTaBIISIET NEPKATENIO KAPTOUKH, 3MUTHPOBAHHOM baHKOM,
BO3MOXHOCTh COBEPINEHUS OMEparfii OmIaThl TOBapoOB, pabOT W YCIyr B CETH



NHTepHET ¢ TNpPUMEHEHUWEM pPEKBHU3UTOB KAPTOYKH C YYETOM  CIHEAYIOLIUX
0COOEHHOCTEH:

bank npenocrtaBiser aepkKaTenr0 KApTOYKM BO3MOXKHOCTb CaMOCTOSITEIBHOIO
noakaroueHus: TexHonoruit 3D-Secure u BEJIKAPT-Untepuetllapons u o6s3yercs
AKTUBUPOBATh JAHHYIO YCIyTy B TeueHHue 30 MUHYT;

0 KapToukaM, MOAKIIOUeHHBIM K TexHosioruu 3D-Secure mu/unu BEJIKAPT-
Wnrepnerllapons, cosepuieHue omnepanuii B cetd HWHTepHeT poctynHO 06e3
OTpaHUYCHUN;

B OTC, nonnepxuBaronux TexHomoruto 3D-Secure w/wm BEJIKAPT-
Wnrepnerllapons, onepanuu BO3MOXKHBI TOJIBKO ¢ npuMeHeHnem 3D-Secure w/mnu
BEJIKAPT-UnTepnerllaponb, TO €cTb HE MNPOU3BOAATCA MO KAPTOYKaM, HeE
MOJKJIFOYEHHBIM K JTAHHOM TEXHOJIOTHH;

JUISl TIOATBEPKACHUS COBEPILICHUS OIepaluyd B ceTH HTEpHET Kak NpaBUIIO
ucnonszyercas CVV2/CVC2/KII2, opgHako Tmpu  COBEpPUIEHUH TMOBTOPHBIX
(monmucaHHbIX) TIaTexed B omHoM M ToM ke OTC pomyckaeTcs OTCYTCTBHE
noareepxkaeaus CVV2/CVC2/KIII2;

bank moxet B cooTBeTcTBHM ¢ pazpadoranHoit MIIC Mastercard TexHosorueit
BBITPY3KH JIaHHBIX 10 MPOTrpaMMe aBTOMAaTUYECKOTO OOHOBIIEHHUS TaHHBIX (Automatic
Billing Updater - ABU), obGs3arenpHON Uisi BCeX OaHKOB-YYaCTHHKOB, IepeaaTh
PEKBU3HUTHl  BBIMYIIEHHOW (MEPEBBINYLICHHOW) KapTOUYKU (32 HCKIIOUYECHHEM
CVC2/CVV2/KIIII2 koma) B cuctemy, 0OECIEUUBAIOIIYI0 OOHOBJICHHE PEKBH3UTOB
KapTOYKM B HHTEpHET-Mara3uHax U cepBUcax. JlepkaTenb KapTOUKHM MOXKET
OTKa3aTbCAd OT MEPENauYd PEKBU3UTOB BBHINMYIIEHHON (NEPEBBITYIIEHHON) KapTOUYKH,
OyTeM TMpeIoCTaBiIeHUS MHUCbMEHHOTO  3asBIE€HUS  MPOU3BOJIBHON  (HOpMBI,
oOpatuBIKCch B mo6oe [loapasznenenue.

bank mMeer mpaBo ycTaHaBIMBaTh OTPAHUYEHHS] HA COBEPILICHHE OIEpaluid
OIUIaThl TOBAapOB, PabOT M ycnyr B cetu MHTepHET (B TOM uHMCIE C MPUMEHEHHEM
texHosnoruii 3D-Secure u BEJIKAPT-Unrtepuerllapons) mnpu uUCnoib30BaHUU
KapTOYEK.

31. JlepaTenp KapTOUYKU HECET OTBETCTBEHHOCTH 3a OIEpAallMH, COBEPLICHHbIE
C HMCHOJIb30BAHUEM CBOEUW KapTOUKHU WUJIM €€ PEKBU3UTOB B cetu MHTepHer (nanee -
WNHTepHeT-mnaTexxu), a TakXke 3a BCE CYMMbI, CIIHUCAHHBIE CO CUETa B pe3yJbTare
coBepiIeHus: IHTEpHET-TUIaTEXKEN.

Jlepxaresib KapTOUYKM HECET BCE PUCKH, CBSA3aHHBIE C ITpoBeaeHUEM HTEpHET-
IJIATE)KEM M  OCYILIECTBICHHEM WHBIX JECHCTBUM, CBSI3aHHBIX C BHECEHUEM W
COXpaHEHHEM PEKBU3UTOB KapTOUKU Ha MHTEpHeT-calTax.

Jlepxaresib KapTOYKHA HE MOXKET NPEABABISITE baHKy MPEeTEeH3UHU 1O ONepanusM,
MIPOBEJICHHBIM B c€TH MHTEpHET NpH UCIOJIB30BAHNN KAPTOUYKH, B CIIy4ae HapyLICHUS
HACTOSIIUX Y CIIOBUM.

bank He HeceT OTBETCTBEHHOCTb B CIIy4a€ HEBO3MOKHOCTH IIPOBEICHMS
Kinnentom MHTEpHET-TIIaTEKEN 1O HE3aBUCSIINM OT baHka 00CTOsATENHLCTBAM.



BBenenue npaBUiibHBIX pEKBU3UTOB KapTouku, koga CVV2/CVC2/KIIII2 w/unn
npoBepoyHoro koma 3D-Secure  sBiusieTcs  HaAeXKalmed U JOCTaTOYHOU
ayTeHTU(UKALUEH JepKaTelss KapTOuku s oTpaxkeHus no CdyeTy omnepaiuy,
COBEPIICHHOUN MpH MCTOJIb30BAHUH KAPTOUKHU U €€ PEKBU3UTOB.

PEKOMEHIALIMUA I10 BE3OITACHOMY UCITIOJIb3OBAHUIO
KAPTOUYKHA

32. O0uue peKOMeHIaIuu.

32.1. Tlpu momy4eHUM KapTOUKU PAaCHUIIUTECh HAa €€ OOOPOTHOM CTOPOHE B
crienualibHOM Tosie. Hannuue moanucu Ha KapTOYKE CHU3UT PUCK MCIOJIB30BAHUS €€
OPYTMMU JIMIIAMU B CIIydae €€ yTepH, Kpaxku. [Ipu oTCyTCTBHM MOANMCH Ha KAPTOUYKE
aub0  HECOOTBETCTBMM TNOAMMCH 00Opa3lly Ha KapToyke M JOKyMEHTax,
yJIOCTOBEPSIOUINX JIMYHOCTh, B MPOBEACHUU OMNEPALMH MOKET OBbITh OTKA3aHO, a
KapTO4YKa - U3bATA.

32.2. Coxpanute HoMmep TenedoHa CIy>KObl cepBuca (MOIIEPKKH) KapTOuyeK
baHka B J€rkoJOCTYITHOM MecTe (Hampumep, B MaMsTH MOOHWIIBHOTO TenedoHa Wiu
3aMMCHON KHUKKE), 3Ta UH(POpMAIUs MOXKET NPUTOIUTHCS I OJIOKHUPOBKHU KAPTOUKU
B ClIy4ae ee yTepH MO0 KPaKu.

32.3. Jlms ocylecTBIEHUS KaKIOro THUMa onepauuid (eKeIHEBHBIX H/WIn
PETYJSIpHBIX oOlepanui, raTtexxeil B cetu MHTepHer, omepamnmii B 3apyOesKHBIX
NO€3[IKax) BBINYCTUTE OTAEIbHbIE KAapTOUYKM K pa3nuuHbIiM  cyetaM. Jlid
OCYIIECTBJICHHS TUIATEXKEW 3a pyOek oM KelareabHO OPOPMUTH K OJHOMY CYETY
HECKOJIBKO KapTOYEK Pa3IMYHBIX IJIATEKHBIX CUCTEM M XPAaHUTh KAPTOUYKU OTAEIIBHO
IpYT OT JIpyTa.

[lomHUTE, YTO HE CTOMT XPaHUTH OOJBIIME CYMMBI JIEHET Ha KapTOYKax,
KOTOPBIMH BBI IMOJIb3yE€TECh HEPETYJISIPHO: HAIPUMEp, KAPTOUKY JJISl OIUIAThl B CETH
HNHTepHET CTOUT MOMOIHAT, UMEHHO HA Ty CYMMY, KOTOPYIO IUIAaHUPYETE NOTPATUTD,
Y HEMOCPEACTBEHHO NEpE]] COBEPIICHUEM ILJIaTEkKA.

32.4. OOecrieunBaiiTe yCIOBHS XpaHEHUS KapTOYKH, KOTOPhIE HCKIIOYAIOT
BO3MOXHOCTh €€ YTEpH, MOPYH, KONMUPOBAHMS JAHHBIX, HECAHKIMOHHMPOBAHHOIO H
HE3aKOHHOT'O HCIIOJIB30BaHMsA. He nomyckaiite MEXaHMYEeCKUX MOBPEXKICHUN Ha
KapTouke, nedopmaiiuu, 3arps3HeHNs], BO3ICHCTBUS BRICOKUX U HU3KUX TEMIIEpaTyp,
AJIEKTPOMArHUTHBIX IIOJIEH, INIPSAMBIX COJHEYHBIX JIy4ei, BJaru, KpacUTEJEH,
pacTBOpUTENICH, BPEAHBIX XUMHUYECKHX BEIIECTB M APYIHX HEOIAronmpUsSTHBIX
(bakTOpOB, KOTOPHIE MOTYT MOBJIEYb HEPAOOTOCTIOCOOHOCTH KAPTOUKH.

32.5. He nmnepenaBaiite KapTouky JpyruMm jauuam. lIpaBo mnonp3oBaHus
KapTOYKOW HMMEET TOJIbKO JIMIO, YbU MEPCOHAJIbHBIEC JTAHHbIC YKa3aHbl Ha JIUIIEBOU
CTOPOHE KapTO4KH, eciad JIoroBopoM M MpaBHUIaMU IIJIATEKHOW CHUCTEMBI HE
YCTaHOBJIEHO, 4YTO (pamMuius, UMsl JiepxaTeisl KapTOUKM MOTYT HE yKa3biBaThes. [Ipu
HEOOXOIMMOCTH MPENOCTABIEHUS JOCTyIla K CBOEMY CYETY HHBIM JIMIIAM MOYKHO
oOpatutbes B bank 1151 ohopmiieHUs: TOMOJIHUTENbHBIX KAPTOUYEK K CUETY.



32.6. XpaHute B TailHE OT APYTUX JUI] KOH(PHUICHIUAIbHbBIE JaHHbIE KAPTOUKHU:
HOMEpP U CPOK JIEUCTBUSI KAPTOUKH, YKa3aHHBIM Ha OOOPOTHON CTOPOHE TPEX3HAUHBIM
KOJl MPOBEPKH MOJIMHHOCTH KapTouku (mpu ero Hanumuwu), [IMH-kon, kotopsiit
HEO0OXO0IMMO 3alIOMHUTD WJIH, B CITy4ae €CJIU 3TO SBIACTCS 3aTPYIHUTEIbHBIM, XpPaHUTh
€ro OTJIEJIbHO OT KapTOYKW B HESIBHOM BHjI€ (HAlpuMep, MEpemnucaB €ro Ha JIMCTOK
OyMmaru cpenu mpouux rpynn nudp win ao0oil apyroit undopmanmu). Hukorga e
cooomarite I[IMH-kom apyrum numaMm, BKJIOYas POJCTBEHHUKOB, 3HAKOMBIX,
pabotHukoB OankoB, OTC, mpeacrtaBuTenell MpaBOOXPAHUTENbHBIX OpraHoB. He
nepenasaiite [IMH-kon Hu 1o TenedoHy, HU MO BJIEKTPOHHOU mouTe. ToJbKO
JIepKaTeb KapTOUKHU JT0JDKEH 3HaTh cBoM [TMH-kox.

32.7. HacroATenbHO  PEKOMEHIYEM  HUCIOJIB30BaTh  YyCayry  «SMS-
uH()OPMHUPOBAHKEY, KOTOpasi 0OECIIEUYNBAET ONEPATUBHOE MOydeHHUE UH(OPMAILIUU O
COBEPIIEHHBIX MO0 KapTOUKe ornepanusax. ¥Yciayra « SMS-uHpopMHUpOBaHUE» MTO3BOJISET
MOCPEJICTBOM TEKCTOBOTO COOOIIEHUST HAa MOOWIBHBIM TeleoH omepaTuBHO
UH()OPMHUPOBATH O COCTOSIHUU CUETa, U3BMEHEHUH OCTaTKa 1o cueTy. [Ipu mocrynnenun
SMS/Viber-coobmenus 00 omepaiuu, KOTopyo Bbl He coBepimaad, HEOOXOIUMO
He3aMe TUTENIHHO 3a0JIOKUPOBATh KApTOUKY U 00paTuThcs B baHk.

Ecrm npu Hanmumumu mOAKITIOYEHHOW yceiyru  «SMS-undopmupoBaHue)
cooOmieHus or baHka 0 MPOBOJMMBIX OIEpalMsIX IMEepecTalyd IMOoCTynarh Ha Bamr
MOOUJTBHBIN TenedoH, HeOOXOAUMO CBs3aThCcsl ¢ BaHKOM [yIsi yTOYHEHUS TPUYUH,
9TOOBI HCKIIIOYUTH BO3MOXXHOCTH TiepexBata SMS/Viber-cooOmieHuii TpeTbUMHU
muniamu. Eciin momygennoe SMS/Viber-coo01iieHre BhI3bIBaeT KaKue-IM00 COMHEHUS
WJIM ONACeHUsl, OTIEPaTUBHO oOpaTuTeCch B baHk 1iis monydeHus pa3bsiCHEHU.

32.8. Jlsist B3auMoAeicTBUA ¢ BaHKOM HCIIONIB3YHUTE TOJIBKO PEKBU3UTHI CPEACTB
CBs131 (MOOMJIBHBIX M CTAIIMOHAPHBIX TeedOHOB, (pakcoB, THTepHET-calTOB, 0OBIYHOM
U DJEKTPOHHOM TMOYThI), KOTOpPbIE YKa3aHbl B JIOKYMEHTaX, IOJYYEHHBIX
HEMOCPEICTBEHHO B baHke.

32.9. Ilpu yrepe, Kpake KapTOYKH, OCTABICHUU €€ B OaHKOMAaTe WJIM WHOM
yCTpOICTBE camoo0OcmykuBanust, u3bsITHU kaccupoM OTC, koMrpomeTaru KapTOuKu
(ecnu KOHUACHIIMATBHBIC JAHHBIE KAPTOYKU CTAIA U3BECTHHI MIOCTOPOHHUM JIUIIAM )
aub0 TpU  BO3HUKHOBEHHMHM TaKWX TOJO3PEHUN HEOOXONMMO HEMEIJIEHHO
3a0JI0OKUPOBATh KAPTOUKY (HAIIPUMED, TTO3BOHUB B CIIYXKOY cepBuca (MOIACPIKKH), U
nocpenctsom C/IBO) u obparurecs B bank.

32.10. CoxpansiiiTe KapT-4€KU U UHBIE JOKYMEHTHI IO ONEpalUsM C KapTOYKOU
IUIsL CBEpKM C BBIMHCKOM 1o cyeTy. CrapaiiTecb NpPOBEPSITH COCTOSIHUE CYETa
pEeryJsipHO, HE peXe, YeM pa3 B MeCSl], a TAKXKE MOCJe 3arpaHUYHBIX MOE3/0K, B
KOTOPBIX HCIOJIb30Bajlach KapTouka. [Ipu BBIBICHUM PACXOKACHUU MEKIY
(baKTUYECKH COBEPIICHHBIMU U OTPAKCHHBIMU B BBITTMCKE OTIEpalUSIMH 00OpaTUTECH B
Bank m1st yrouneHuss 000CHOBAaHHOCTH OTIEpaIIMil.

32.11. Ucnonw3yiTe npeaiaracMbpie baHkOM BO3MOKHOCTH IO YCTAHOBJICHHIO
JUMUTOB MO omnepauusiM. PekoMeHAyeTcss OTKIIOYUTh WM JUMHUTHPOBATh
BO3MOXHOCTbh OIUIaThl KAPTOUKOW B CeTH MHTEpHET, a TaKKe COBEPIICHUS ONEpaui



3a pyOeXOM, €cClid Bbl HE IUIAHUPYETE COBEpLIaTh JAaHHbBIE ONEpaly B OJnkaiiiee
BpeEMS.

33. IlpoBeneHue omnepanuii NpU KCIOIH30BAaHUM KApTOYKU B OaHKOMaTax u
MH(OKHOCKAX.

33.1. Ilpu BbIOOpe GaHKOMaTa WM MH(POKHUOCKA, B KOTOPOM Bbl COOHMpaeTech
MIPOBECTH OMNEPALMI0O NPHU UCIOJb30BAHUU KapTOUKH, JKEIaTeJbHO HM30erarh II0X0
OCBEILIEHHBIX U 0e30HbIX MecT. Hanbonee 0e30macHbIMU MECTaMU JIJIsl COBEPLICHUS
ornepauuil SBIAIOTCS MOMEIICHHUS] OAHKOBCKMX O(pHUCOB, YJIWYHBIE K€ OaHKOMAaThl B
TYPUCTUYECKUX paiiOHaX SBJISIOTCS MEHee 0€30MacHbIMHU.

33.2. JIsig coBepIICHUS PETYISIPHBIX ONEpalinii cTapaiTech MOIb30BaATHCS OJHUM
U TeM ke 0aHKOMAaTOM, PacloJIOKEHHBIM B XOPOILIO OCBEIIEHHOM MECTe: BaM OyAeT
IpOIIE BHIABUTH (PAKT YCTAHOBKHM HAa HET'O CTOPOHHETO 000PYI0BaHUs, KOTOPOE MOMKET
UCIIOJIb30BaThCsl MOILIEHHUKAMU JIJIs MMOXUIIEHHUS] HHPOPMALIUU C KAPTOUEK.

33.3. Ilepen HayanoM OOCITYKMBaHHSI OCMOTPUTE JIUIEBYIO MaHeNlb OaHKOMaTa.
bankomaTsl HEKOTOPHIX OAHKOB MpeEJIaraloT CBEpPUTh M300pakeHue OaHKoMara Ha
MOHHUTOpE C TeM, KOTOpbli mepen Bamu. OOpartutre 0co00€ BHUMAaHHE Ha IIEhb
KapTONPUEMHUKA: MOLIEHHUKH MOTYT YCTAHOBUTH Ha HETr0 HE MPEayCMOTPEHHYIO
KOHCTpyKIMel OaHkomara Haknaaky. llepex wucmonbp3oBaHueM OaHKOMaTa WU
JIPYroro ycTpoicTBa caMOOOCHyKMBaHHUSI TOTpOraiiTe maHed u, NOmpoOyWTe HX
MOJIBUraTh: (DajbIIMBbIE HAKIAJIKK M KJIABHATYpPhl OOBIYHO JEp)KaTcs IJIOXO M, Kak
paBWIO, Jake NMPU HE3HAYUTEILHOM BO3JCHCTBUM IIATAIOTCS, OTXOAST WJIM Jaxe
OTIAJal0T. 3a4acTyl0 MOIIEHHUKH OCTaBJISIOT 3aMETHBIE CIIEJbI: IIENH, KIIEEBbIe
NoJATEeKH M CKojibl. Jlyunie He ucrosib3oBaTh OaHKOMAT, KapTONPUEMHHUK KOTOPOTO
BBITJISITUT TaK, OYATO KTO-TO KOBBIPSJI €I0 OTBEPTKON MITU OOJIUIT KIIEEM.

[Topoit MOIIEHHUKHU AENalT MOAAeNIbHbIE TTaHEIN C BHACOKaMEpaMH, KOTOPbhIE
3aTeM KpersiTcsl K OaHKOMAaTy: Ha IUCTIEHCEep ISl IHET, MO KO3BIPEK, MO SKPaH WIH
Jake B CTEH/IE JUTsl PEKIIAMHBIX OpOIIIOp. DTH KaMephl U3/1ajieka MOTYT BBITJISIETh KakK
YEepHBIE TOYKH.

Ecnu xmaBmaTypa HEECTECTBEHHO BBIMHPAET, MIATACTCS WIM OTJIMYAETCA T10
TOHY, BBITJISIIUT HOBOM, B TO BpeMsl Kak caM OaHKOMAT YK€ UMEET SIBHbIC NMPU3HAKU
W3HOUIEHHOCTH - 3TO TAK)K€ MOBOJ OTKA3aThCsl OT UCIOJIb30BaHUS TAKOTO YCTPOMCTBA
CaMOOOCITYKUBAHHUS.

33.4. He mpumensiite 4pe3MepHyr0 (QU3NYECKYIO CHITy, YTOOBI BCTaBUTH
KapTouky B Oankomat (MHpoKHOCK). Ecmu GaHKOBCKasi KapTouka HE BCTaBIsAETCS 0e3
JIOTIOJIHUTENIBHBIX YCHIIMH, BO3AEPKHUTECh OT HCIOJIb30BaHMs JAHHOTO OaHKOMara
(mH(pOKMOCKA).

B HexoTophix OankoMaTax (MHPOKHOCKAX) MOTYT MPHUMEHSITHCS CIICIUATbHBIC
YCTPOMCTBA, KOTOpbIE MPEMATCTBYIOT KOMMPOBAHMIO MOLIEHHUKAMM JIAHHBIX O
KapTOuKax - JOKUTTEphl. B nmaHHbIX OaHkoMarax (MH(MOKHOCKAaX) MPOIECC MpruemMa
KapTOUYEK YCTPOWCTBOM MOXKET OTIUYATHCS OT APYTrUX 0AaHKOMATOB (MH(POKUOCKOB) -
KapTO4YKa BUOPUPYET B MOMEHT €€ IIpUeMa YCTPOMCTBOM.



33.5. IIpu oOHapykeHUU TOCTOPOHHET0 000pyAOBaHUA (HAIpUMeEp, HAKIAIKH )
HE TBITANTECH CHATH €r0 CaMOCTOSITEILHO, BO3IEPKUTECH OT COBEPILICHUS OTEpallnid,
a O BBISIBIICHHOW HaKJIaJIKe cOoOOIUTEe B OAaHK, OOCIYXHBAIOIINI ycTpoilcTBO. Eciu
COMHEHHUSI OTHOCUTEJIILHO KOPPEKTHOU pabOoThl OaHKOMAaTa WM APYroro yCTpOMCTBa
CaMOOOCIIy’KUBaHUSI BO3HUKIM TOCIE€ TOro, KaKk KapToyka ToOMeIlleHa B
KaprorpueMHuK, He Beoaute [IMH-kox. Haxxmure KHOIKY Iy OTMEHBI ONEpalvu U
3abepute KapTouky. EcliM Bbl 3aMETHJIM TMOCTOPOHHEE OOOPYIOBaHHE YK€ TOCIIE
OKOHYAHHUS OOCIYyXUBaHUA, 0053aTeIbHO Cpa3y ke 3a0JOKUPYUTE KapTOUKYy JHOOBIM
JOCTYITHBIM CTIOCOOOM.

33.6. Ybenurech, 4TO BbIOpAaHHBI BaMHM OaHKOMAT WM APYroe YCTPOWCTBO
caMOOOCITyKUBaHUSI TPUHUMAET MMEIOIIYIOCS y Bac KapTodky. JloroTun Ha Bamei
KapTOYKE M Ha DKpaHe MPOrPaMMHO-TEXHUYECKOT0 YCTPOUCTBA U (WJIM) HA €r0 KOpIyce
JIOJDKHBI OBITh OJIMHAKOBBI. Eciu BBl BCTaBUIIM B OaHKOMAT WX JIPYro€ YCTPOUCTBO
CaMOOOCITy’KUBaHUSI KapTOYKy, HE OOCYKHMBAIOIIYIOCS B JaHHOM YCTPOMCTBE,
KapTouka OyJeT BaM BO3BpallleHa, NMPU 3TOM Ha JKpaHe MOSBUTCS WHPOPMAIUI O
HEBO3MOXKHOCTH COBEPILICHHS OTICPAIIUH.

33.7. B ciywae ecnu mo6iuM30ocTH OT OaHKOMAaTa WIM JIPYroro yCTpOMCTBa
CcaMOOOCITYKUBaHHUSI HAXOJTCS JIIOJIM, BBI3BIBAIOIINE Y Bac IMOJO3PEHHE, CIEAyeT
BBIOpaTh  JIpyroe BpeMs ISl  KUCTOJB30BaHUS JAHHOTO  yCTPOWCTBA  WIIU
BOCTIONIb30BAThCS IPYTUM OAHKOMATOM WJIM YCTPOUCTBOM CaMOOOCTY>KUBAHHU .

33.8. Bynbre 0COOEHHO OCTOPOKHBI, €CIIM HE3HAKOMBIE JIIOIU MpeIiaraloT BaM
OMOIIb B HCIOJIb30BaHUU KapTOYKH B OaHKOMAaTre WU JAPYrOM YCTpPOMCTBE
camooOciyxuBaHud. B cnydae 3aTpyqHEHUN, BO3HHUKIIUX TPHU HMCIHOJb30BaHUU
KapTOUYKH, HE MPUCTYIIMBANTECH K COBETAM IMOCTOPOHHUX JIMII, a JIJIst CBA3U ¢ bankom
MOJIb3YHTECh TOJILKO HOMEpamMu Tele(OHOB, KOTOpPhIE YKa3aHbl HETIOCPEACTBEHHO Ha
KapTouke JHUOO TOJY4YeHBbl BaMU W3 HAJCKHBIX MPOBEPEHHBIX HCTOYHUKOB WITU
HEMOCPEICTBEHHO B baHke.

33.9. OO0pamaiiTe BHUMaHWE Ha JIOJICH, CTOSAIIMX 3a BaMH B OYEpeaH Yy
OaHKOMaTa WM APYroro yCTpOHMCTBa caMOOOCITy)KUBaHHMS, B ClIydyae HEOOXOIUMOCTH
MOTIPOCUTE UX OTOWTH HA PACCTOSIHHUE, C KOTOPOTO OHU HE CMOTYT YBUJIETh BBOJUMBII
Bamu [IMH-kox. IIpu BBone IIMH-Kk0o1a HaxXoAUTECh KaK MOXKHO OJMXKe K OaHKOMATy
WJIU YCTPOMCTBY CaMOOOCIYKMBaHUs, [P STOM MPUKPBIBANUTE KJIABUATYPY JIaIOHBIO
CBOOOJTHOU PYKH.

33.10. Ilpu ucnonp30BaHUM KapTOYKH BHUMATEIBHO W3ydailTe WH(OpMaIuio,
BBIBOJIMMYIO Ha dKpaH OaHKOMAarTa WM JPYroro yCTPOWCTBAa CaMOOOCTY>KWBAaHUS, U
MpOBEPSNTE MPABUIBHOCTh BBOJAUMBIX JaHHBIX. [IpM HEOAHOKpPATHOM HEKOPPEKTHOM
BBOoZie [IMH-k07a KapTouka OIOKUpPYETCS W MOXKET OBITh M3bsiTa OAHKOMATOM HWITU
JIPYTHM YCTPOWCTBOM CaMOOOCTyKUBaHUS. B cirydae u3bsATHS KapTOUKH (HE3aBUCUMO
OT TMpPUYMHBI) OAHKOMATOM WJIHA JIPyTMM YCTPOMCTBOM CaMOOOCTY>KMBaHUS
HEMEJUICHHO 3a0JOKUpYHTE ee (HampuMmep, CBS3aBIIHCh CO CIYKO00#l cepBuca
(monnepxku) unu ¢ ucnoiszoBanuem C/1BO).



33.11. He no3BosstiiTe HUKOMY OTBJIEKATh BAC BO BPEMS IIPOBEAECHUS ONEPALIAH,
MTOCKOJIBKY BBl MOXKETE CITy4YallHO COBEPLIMTH HEKOPPEKTHYIO orepanuto. Kpome Toro,
IIPU OTCYTCTBUU KaKUX-TUOO JEHCTBUM C Balllel CTOPOHBI B TEUEHHE YCTAHOBIEHHOTO
JUTSL JAHHOTO YCTPOMCTBA BPEMEHU OHO MOYKET U3bATh Ballly KAPTOUKY U (MJIH) AEHBIH.

33.12. Tlocne mosy4yeHUs] HATMYHBIX JIEHEKHBIX CPEICTB B OaHKOMATe CIEAYyeT
yOenuThcs B TOM, YTO KapTOuKa Obljla BO3BpalleHa 0aHKOMAaTOM, JOKJIAThCs BbIIa4H
KapT-4eKa (Ipu ero 3ampoce) 1 TOJIbKO MOCIe 3TOr0 OTXOAUTh OT OaHnkomara. Crienyer
MIOMHUTB, YTO MOCJEI0BATEIbHOCTD BbIJAYM HAJTMYHBIX JICHEKHBIX CPEJICTB M BO3BpATa
KApTOUYKM B OaHKOMaTax pa3HbIX OAHKOB MOXET OTiIH4YaTbcd. baHkomMaT Moker
CHayajla BEpHYTh KapTOYKy, a 3aTeM BbIJaTh 3aMpOIICHHYID CYMMY JIE€HEKHBIX
cpenctB. HeoOxoauMo y4uThIBaTH AaHHYIO crield(uKy paboThl OaHKOMATOB U He
OTXOJIUTh OT YCTPOMCTBa J0 MOMEHTa MOJY4YEHHUS KapTOUKH, KapT-yeka (Mpu ero
3ampoce) U JeHer.

33.13. B cnyuae eciau 6GaHKOMAT WIH JIPYroe YCTPOMCTBO CaMOOOCITYKUBaHUS
paboTaeT HEKOPPEKTHO (HAmpUMep, JOJToe BPEeMsl HAXOJIUTCS B PEKUME OXKHIAHMS,
CaMOMPOU3BOJILHO TIEpe3arpyKaeTcs), ClelyeT 0TKa3aThCsa OT UCIOIB30BAHUS TAKOTO
yCTPOICTBA, OTMEHHUTH COBEpPIIAEMYIO OIEpaluio, HaXXaB Ha KJIaBUAType
COOTBETCTBYIOIIYIO KHOIIKY, U JIOXAAaThCsl BO3BpaTa KapTOouku. Eciu yCcTpoHCTBO HE
BO3BpaIlaeT KapTOUKy, CIeAyeT He3aMeIJTUTENbHO 3a0J0OKUPOBATh KAPTOUKY JIFOOBIM
JOCTYITHBIM CTIOCOO0M U 00paTuThes B baHk.

33.14. He ocraBnsiiTe 3anmpoIlIeHHbI BaMHU KapT-uyeK B OaHKOMATe WU JIPYyroM
yCTpOIMCTBE caMOOOCHyKMBaHUS, TaK KaK B Ye€Ke MOTyT OBbITh yKa3aHbl CyMMa
ofepaluu, OCTaTOK JEHEXHBIX CPEACTB. DTO MOXKET MPUBJIEYHh TpaOUTENs WM
MOIIIEHHHUKA.

34. TlonyueHue HaTUYHBIX JIEHEKHBIX CPEJCTB W TPOBEJCHUE ONepaluii
0e3HaJIMYHOMN OIUIATHI MPU MUCIIOJIH30BAHUU KAPTOUKH B OTJEICHUSIX OaHKOB.

34.1. Bce paetrictBusi paboTHUKA OaHKa C KapPTOYKOM JOJDKHBI IIPOXOJHUTH IO
BamM HaOmroaeHueM. He paspemaiite paOOTHHKY OaHKa yXOIUTh ¢ KapTOYKOH B
Jpyroe MmoMeIIeHHeE.

34.2. Tlpu mnony4eHWW HAJIWYHBIX JICHSKHBIX CPEICTB JIMOO IPOBEACHUU
Oe3HaIMYHON OIIaThl 0co00e BHMMaHHE OOpaliaiiTe Ha COOTBETCTBUE YKa3aHHOU
CYMMBI U CYMMBI, COJIepKaIIeiCs B KapT-yeKe (CIUIIE).

34.3. PaborHuk OaHka BmpaBe MOTpeOOBaTh MPEABABICHUS MacHopTa IS
UACHTUUKAIMY IepKaTelsd KapTOYKU U 0POPMIICHHS OTepaIuu.

34.4. Ilpu npoenenun omeparuii B [IBH oOpamaiite ocoboe BHMMaHuE Ha
nercTBUsl pabOTHHKA OaHKa, €CJIM OH MBITAETCS MPOBECTH Ballly KapTOUKYy uepes
CUUTHIBAIOIIIEE YCTPOMCTBO OOOpYyAOBaHMS OOJBIIE OJHOTO paza. OTO IO3BOJMT
MpPEJOTBPATUTh MPOBEIACHUE HECAHKIIMOHMPOBAHHBIX onepanuid. O0s3aTenbHO
MOMHTEPECYHUTECh TMPUYMHOW, IO KOTOPOM pPAOOTHUKY HEOOXOAMMO TOBTOPHO
IIPOBECTH KapTOUYKY YEPE3 CUUTHIBAIOLIEE YCTPOMCTBO 00OPYI0BAHHUS.



34.5. Ilepen BBomom IIMH-koga BHUMATENBbHO H3y4HUTE HH(pOpPMALUIO,
MIPEICTABICHHYIO Ha SKpaHe TepMHUHAaja, a TaKke yOeIuTech, YTO CymMMa U BajlloTa
ONepAIUU BEPHBI.

34.6. Beonute [IMH-koa, npUKpbIBasi KIaBUATYPY JIaIOHBIO CBOOOIHOM PYKH.
Hukoraa u Hu npu kakux oOcrosiTenbcTBax He coobmainte I[TMH-kon paboTHukam
OaHka.

34.7. Ilepen TemM Kak MOANMCATHh KApT-4eK, yOEIUTECh, YTO CyMMa M BaJllOTa
orepaluu, gaTta ornepanuu, TUI ONepaluy U Ipyrue JaHHbIe, YKa3aHHbIE B KapT-yeKe,
BEPHBI.

35. IIpoBenenue onepaiuii 6e3HaTUYHON OIJIAThI MPU UCTIOIB30BAaHUH KAPTOUKH
B OTC.

35.1. Ucnonb3yiite kapTouku B OTC, KOTOpBIE BBI3BIBAIOT JOBEPHE.

35.2. Tlpu mpoBeneHUM orepalvii B pectopaHax, 0apax, Mara3uHax, OT/aBas
KapTOuKy OOCIyXMBAIOUIEMY IMEpCOHANly, HEe BBIIyCKaiTe ee u3 mnouss 3penus. [Ipu
HeoOxoauMocTu npocnenyite 3a padotHukomM OTC k TepMmuHamy. DTO MO3BOJIUT
PEIOTBPATUTH HETIPABOMEPHOE KOMMUPOBaHUE HH(POPMAIINH, YKA3aHHOW HA KapTOUKe.

35.3. Ilpu coBepuieHHH ONEpallMM C MCIOJBb30BAHUEM IIPUHTEpPA WIIH
miaTesxxHoro TepmuHaina (POS-tepmunana) kaccup Moxet norpedoats BBecTu [TMH-
KOJ WJIH MOANHUCATh KapT-u€K B COOTBETCTBUM C TPEOOBAaHUSMHU, YCTAHOBIEHHBIMU
IpaBUJIaMU IIATEKHBIX CUCTEM, B pAMKaX KOTOPBIX SMUTUPYIOTCS KAPTOUKH, a TAKKE
IPEAOCTABUTH MACIIOPT B LIEJIAX YCTAHOBICHUS JIMYHOCTU JEPHKATENS KAPTOUKH.

35.4. Tlpu npoenenun onepanuu omiatel B OTC obpamaiite ocoboe BHUMaHNE
Ha JIEMCTBUS KAaccUpa, €CIU OH MBITAETCS MPOBECTH KAapTOUKY YE€pPE3 CUUTHIBAIOLIEE
YCTPOMCTBO 000pYyNOBaHUS OOJIBIIE OJHOTO pa3za. IDTO MO3BOJIUT MPEAOTBPATHUTH
IPOBEJICHNE HECAHKIIMOHUPOBAHHBIX omepanuii. OO0sA3aTeNIbHO TOUHTEPECYHTECh
NPUYUHOM, 10 KOTOPOW Kaccupy HEOOXOAMMO MOBTOPHO MPOBECTH KAPTOUKY Yepe3
CUHMTBIBAIOIIIEE YCTPOHUCTBO 000pyaoBaHus. Eciu BeaeacTBUE HEYCTICIITHOM omnepariuu
[0 KapTOYKe BbI OIUIATHIIM MOKYIKY MHBIM CIIOCOOOM (Hampumep, HAJTUYHBIMU WU
WHOM KapTOYKOi1), COXpaHUTE MOATBEPKIAIONIUNA JOKYMEHT U MPOBEPHTE, CIIUCATUCH
JIM CO CYETAa JICHE)KHBIE CPEJICTBA MO HEYCIECIIHOW ONEpaluu.

35.5. Brogute [IMH-koa, mpukphiBasi KI1aBUATYPY JIaIOHBIO CBOOOIHON PYKH.
ITepen nabopom ITMH-koma crmemyeT yoemuThess B TOM, YTO JIFOAW, HAXOJSAIIAECS B
HEIMOCPEeICTBEHHON Onm3oct oT Bac, He cmoryT ero yBumers. Hukorna m Hu mpu
Kakux oocTtoaTenbcTBax He coobmaiite [TMH-kox paboraukam OTC.

35.6. Ilepen Tem kak moAmucath KapT-4eK, yOeAUTECh, YTO CymMMa M BalltoTa
omnepaluu, HoMep KapTO4ykd (€ro 4acTh), JlaTa Onepanuu, TUI ONepally, Ha3BaHHE
OTC u npyrve naHHsle, yKa3aHHbIE B KApT-U€Ke, BEPHBI.

35.7. Ecnn BbI pelIAINA OTKA3aThCS OT MOKYIKH MOCIIE YCIIEIHOrO 3aBEPLICHUS
omnepanuu, NoTpedyTe OTMEHUTH omnepaiuio. O0s3aTebHO COXpAaHUTE KapT-4eK IO
orepaly OTMEHBI 10 CBEPKH BBIMTMCKU IO CUYETY, K KOTOPOMY BBINyIlIEHA KapTOYKa.

35.8. beckoHnTakTHbBIE onepauuu COBEPIIAIOTCSA B pexume
«CaMoOOCTyKMBaHUSI» - JepKaTesib KapTOUKU HE MepelaeT KapTO4YKy WU JIPyrou



MJIATEKHBIM MHCTPYMEHT, MCIOJIB3yEeMbI JI OIUIaThl (HampuMmep, OpacieT, Opemnok,
MOOWJIbHBII TeNe(OHOB WM JPYroe YCTPOMCTBO) KacCHUpy, a CaMOCTOSITENbHO
MPUKIAAbIBAET KapTOUKY WM JAPYTOM IUIATEXHBIM MHCTPYMEHT K CUMTBHIBAIOILEMY
YCTPOWMCTBY TEpMHUHAJA AJIsI IPOBEACHUS ONEPALUU.

36. [IpoBenenue onepaiuii 0€3HaTUYHON OIJIATh IPU UCIOJIB30BAHUH KAPTOUKH
B cetu MHTEpHET.

36.1. He ucnons3yiite aiig omnatel B IHTepHETE KapTOYKH, HA KOTOpBIX y Bac
HaxoATCsl KPYNHBIE CyMMBbI AeHer. /[ Takux Lened JIydlle 3aBECTH OTIAEIbHYIO
KapTOUKy (K OTHEIBHOMY CYETY) M NEpPEeBOAMTH TyAa JAEHbIUM TOJIBKO MO Mepe
HeoOxonuMocTu. [Ipy uCHoNb30BaHUM BUPTYaJbHOM KapTOUKH PEKOMEHIyeM He
HCIIOJIB30BaTh €€ JJIsl XPaHEHUs JEHEXKHBIX CPEJCTB, a MOIMOJHATh KAPTOUKY [0 MEpPE
HEO0OXOIUMOCTH.

36.2. JIns oOecrieyueHusi HanboJiee BHICOKOTO YPOBHSI 0€30MaCHOCTH Olepanui
MOJAKJIIOUUTE YCIYTY MOATBEpPKACHHs omepanuil mo texHojoruun 3D-Secure u/mnu
BEJIKAPT-Uutepuetllapons.  JlaHHBIE  TEXHOJOTMU  TO3BOJSIOT  3alPOCHUTH
JOTIOJIHUTENIBHOE TOATBEPKICHUE OIEpallvii, coBeplIaeMbIX B ceTu HHTepHET, C
NOMOIIBI0  OJIHOPA30BOTO MAapoJisd, BHICBUIaEMOro Ha TejaedoH (MOCPeCTBOM
SMS/Viber-coobuieHus ), yka3aHHBIH MPU MOIKIOUYCHUU YCITYTH.

CaiitT uHTEepHET-Mara3uHa, 00ecreunBaroNINil MpUeM IIaTexKen ¢ IPUMEHEHHEM
texHonorui 3D-Secure u BEJIKAPT-Unatepuerllaponb, Kak MNpaBUiio, IOJXKEH
pa3MeniaTh JOrOTUIIBI COOTBETCTBYIOIIUX MTPOTPAMM IUIATEKHBIX CUCTEM:
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36.3. He oTrBeuaiiTe Ha 3JIEKTPOHHBIE TUChMA, B KOTOPBIX OT UMEHHU sIKOOBI banka
WM WHBIX OpraHu3alvid, a TaKXe IpaXxJaH IPOCAT MPEIOCTABUTH MEPCOHAIBHYIO
uH(OPMAINIO, B TOM YUCJIE PEKBU3UTHI KAPTOUKH, B IENSAX MX OOHOBICHUS WU JJIs
peructpanuu. lloctapaliTech BBIICHUTH NPAaBOMEPHOCTH TAaKUX MPEIIIOKEHUM,
CBSI3aBIINCh C BaHKOM MO MOCTOBEpPHO M3BECTHOMY HOMepy TenedoHa (Hampumep,
MOJIyYEHHOMY BaMH HEMOCPEACTBEHHO OT baHKa MpHU MOJIyYE€HUU KapTOUKH).

[TepenasaiiTe nHGOPMAIIMIO O CBOEH KapTOYKE TOJBKO ISl OIUIAThl MOKYIKH.
Hukorna He mnepecputaiiTe MaHHBIE KAPTOYKU IO 3JIEKTPOHHOW IIOYTE, TaK Kak
nepeaaBaemMasi Mo dJIEKTPOHHOW MouTe WH(OpMAaIus HE TMOJHOCTHIO 3alUIIeHA OT
repexsaTta M HMCHOJIb30BaHUs IOCTOpOHHMMHM. Ha cailtax BCeX H3BECTHBIX
OJIarOHA/IC)KHBIX MAara3uHOB HCIIOJB3YETCS TEXHOJOTHS MmU(pOBAaHUS JaHHBIX,




KoTopas 3amuuiaeT Bamy uHpoOpManuio JUYHOrO XapakTepa IpHU COBEPLIECHUHU
MOKYTIKH.

Hukorpa He mokasbiBaiiTe HOMEp KapTOUKH B JIOKa3aTE€NIbCTBO JOCTHIKEHHUS
Bamu onpeniesieHHOro BO3pacTta, XOTsl MHOTa Ha HEKOTOPBIX caliTaXx MOTYT MONPOCUTD
3TO cnenath. HoMep KapTOUKM HE MOXET yKa3blBaTh Ha JOCTHXKeHue Bamu kakoro-
100 Bo3pacTa.

36.4. 3710yMBIIUIEHHUKHN YaCTO PACIPOCTPAHSIIOT BUPYCHBIE ITPOrpaMMBbl YEPE3
paznuuHble MTHTEpHET-pecypchl - OT COLMAIbHBIX CETeH 0 OOBIYHBIX HOBOCTHBIX
caiiToB. KiMeHT, KOMIBIOTEp KOTOPOTO 3apa)Ke€H, MPHU TMOMBITKE BOWUTH B JIMYHBIN
KaOWMHET MOXET ObITh HE3aMETHO TepeHaNpaBieH Ha «(QUIIMHTOBBINY» CalT, KOTOPbHIN
BHEIIIHE MPAKTUYECKH HE OTIWYAeTCs OT MOJJIMHHBIX caiToB MHTepHET-0aHKOB,
MHTEpHET-Mara3uHoB WM JPYTUX IJIATeKHBIX CepBUCOB. UTOOBI 3TOro m30exars,
CTapaiTech MaKCUMAaJIbHO UCIIOIb30BaTh BO3MOKHOCTH Ballero Opays3epa u mo4ToBOIo
KJIMEHTa Mo obecrneueHuto 6e3onacHocTu. JlJig 3Toro B onuusx 6paysepa u mouYTOBOTO
KJIMEHTa HEoOXOJMMO BKJIIOYUTH  AOMOJHUTENbHble (QyHkiuu. Hanpumep,
«boKkMpoOBKa BCIUIBIBAIOIIUX OKOHY», «3amura oT (uimuHra u BpeaoHocHoro I10»,
«OTKpbIBaTh (HASIbI HA OCHOBE COACPKUMOTro, a He pacmupeHus”" u ap. Taxxe He
CTOUT TOJIb30BAaThCA OKHOM MPEIBAPUTEIBLHOTO MPOCMOTpPa B UCIOJB3YEMOM BaMu
MIOYTOBOM KJIHEHTE.

Kpowme Toro, pekoMeH 1yeTcst BCerjia caMoCTOsTEIbHO BBOJUTH BeO-apec OaHka
(«MHTepHET-0aHKMHTa») B aJIpPECHYIO CTPOKY Opay3epa BMECTO HCIIOJIb30BaHUSA
JOOBIX TUMEPCCHUIOK, TeM 0oJiee U3 MOJ03PUTENBHBIX COOOIIEHUH.

36.5. JlenaiiTe MOKYNKU B M3BECTHBIX BaMm MHTepHeT-Mara3uHax WU CHayana
yOenuTech B TOM, UYTO OHHM TMOJB3YIOTCS XOpOILIEH pernyTanueid U HaJIeKHbI.
[IpoBepsiiTe mpaBWIBLHOCTD aJpecoB MHTEpHET-caliTOB, K KOTOPBIM MOJIKIIIOYAETECh
JUISL COBEPIICHMS MOKYIKH, TaK KaK IMOXO0XHUE aJpeca MOTYT HCIOJb30BATHCS IS
OCYIIECTBIICHHS HEIMPaBOMEPHBIX JeWcTBUM. Eciam y Bac MOSBUINCH Kakue-IMOo
M0JIO3PEHUSI OTHOCUTENIbHO MHTEepHET-CTpaHUIlbl WIIK Bbl HE XOTHUTE MPEIOCTABISATH
NepCOHAJIbHbIE WM KapTOUHBIE JaHHBIE, TO TOKUHBTE CTPAHUILy M TPOU3BEIUTE
MOKYTIKY B IPYTOM MECTE.

Bo Bpemsi coBepiieHus omiaThl 0 KapToyKe B c€TH HTEpHET y1I0CTOBEPHTECH,
9yTto (hparMeHT BebO-ampeca «http» B ampecHoOil cTpoke BeO-Opay3epa M3MEHWICS Ha
«https» - 3T0 OynmeT o3HA4aTh, YTO ceccHs 3amudpoBaHa. boibMUHCTBO Opay3epoB
JOTOJIHUTENbHO BU3YAIIM3UPYIOT TAKOE U3MEHEHHE N300paKEHUEM HABECHOTO 3aMKa,
KIMKHYB TI0 KOTOPOMY MOKHO MPOCMOTPETh CEePTUPUKATHI, TMOATBEPKIAIOIINE
0€30macHOCTh PacYeTOB Yepe3 JaHHBINA CaWT.

36.6. Ilepen coBeplieHMEM ONEpalyy OIIAThl TOoBapa (yCIyrd) BHUMATEIBHO
M3YUYUTE YCJIOBHUS TNPEAJIaraéMoro COIJIAIIeHWs, B YAaCTHOCTH, BCE MpaBuUia
MPEAOCTaBICHUsI YCIYT, YCIOBHS JOCTaBKHM, BO3BpaTa, 3aMEHbl TOBapa, a TaKXKe
poLeaypy OTMEHBI 3aka3a. OCOOEHHO BHUMATENIbHO YUTANTE YCIOBHUS COBEPILCHMUS
omepaiuii, CBSI3aHHbIX C a3apTHBIMH UTpamMu (Ka3uHO, JIOTEPEU), TaK KaK OHU MOTYT
npeaycMaTpuBaTh aBTOMATHYECKYIO MOJIUCKY, YTO MOBJICYET CIHUCAHUE JCHEKHBIX



CPEIICTB Ha peryisipHoi ocHoBe. OTAENbHO OLEHUTE 11e1eCO00Pa3HOCTh COBEPIICHUS
orepaunuu, eciiu nHpopmanus 00 yCIOBUAX MOKYIKH U3JI0)KEHA HA HE3HAKOMOM SI3bIKE.
Haiinutre HOMep Tenedona mnm aapec 3ekTpoHHOU mouTel OTC u 3anummuTe UX Ha
ciy4ai, eciau 'y Bac BO3HUKHYT BOIIPOCHL.

36.7. Benute yuer onepaiuii, COBEpIICHHBIX B c€TH IHTEpHET, BKIIIOUas ajapeca
CaliTOB MHTEPHET-Mara3uHoB. MHOrMe MHTEPHET-Mara3uHbl MOCHUIAIOT MOKYIATEIsIM
AJIEKTPOHHBIE COOOIIeHUsI ¢ 00o0Iaroie nHpopmaluenn 00 oneparusix — COXpaHuTe
win pacrneyaraiite ux. Coxpassiite a100ble JIEKTPOHHBIE JOKYMEHTHI, IEPENHUCKY 10
AIIEKTPOHHOM NOYTE, KaCAIOUIYIOCS MOMBITOK paspemenus cnopHoi curyaunu ¢ OTC,
TaK KakK JJaHHbIE JJOKYMEHTHI MOTYT OKa3aThCsl OU€Hb BaXKHBI JIJIsl 3aIIMTHI BaIlIUX MPAB.
[Ipr HEBO3MOKHOCTH CAMOCTOSITEIBHO Pa3peIIUTh CIIOPHYIO CUTYalMI0 0O0OpaTUTECh B
bank.

36.8. Hexotopsie OTC (Hanpumep, TOCTUHUIIBI, TYHKTHI IPOKAaTa aBTOMOOUIIEH )
UMEIOT MpaBO 3alpallvBaTh AaBTOPU3AIMIO MO KapTOUYKe [0 MPOJaXd ToBapa,
BBITMIOJTHEHUSI pabOT M OKa3aHHUs yCIAyr B KaueCTBE TrapaHTHU IUIATEKECIOCOOHOCTH
JieprkaTens KapTouku. B pe3ysnbTaTe aBTOpHU3allMy 3anpolIeHHas cymMmMa OJOKUpYeTCs
Ha KapTouke KimeHTa u cTaHOBUTCS HEOCTYITHOA.

36.9. Ecnu 6bUT0 mpou3BeneHO OpOHUpPOBAaHUE TOCTUHHUIIBI 4Yepe3 MHTepHer-
CalT, HO MO KAKUM-TO NMPUYMHAM HE MJIAaHUPYETCS BOCIOJIB30BATHCS €10, 0053aTeIbHO
IPOBEIUTE OTMEHY OPOHUPOBAHUS Uyepes3 TOT ke HTepHeT-calT cCorflacHO yKa3aHHBIM
Ha HeMm mpouenypaMm. [lomydenue KimeHTOM Koma OTMEHBI OpOHUPOBAHHS OTENs
ABJIIETCS J0KAa3aTeIbCTBOM TOTO, YTO OpOHBb JEHCTBUTEIHHO OTMEHEHA. B HMHOM
Clly4ae 3a HECBOEBPEMEHHYIO OTMEHY OpOHHU TOCTHHHIIA UMEET MPABO MPEJCTaBUTh K
CIIMCAaHMIO CO CUETA CYMMY JICHEKHBIX CPEACTB B YCTAHOBIIEHHOM €10 pa3Mepe.

36.10. Hukorna He coobmaiite cBoit [IMH-kox ripu 3aka3e ToBapoB 1o TesnedpoHy
WIM T0YTe W HE BBoauTe ero Hurae B MuTepuere. Jlyis coBeprieHUs MOIO0OHBIX
onepanui [ IMH-kox HUKOrIa HE UCTIOTB3YETCS.

36.10.1. Y6equTech B TOM, 4TO MPOBOJAMMBIC BamMu omneparuu COOTBETCTBYIOT
3akOHy. Ecim Ha caiiTe MHTEpHET-Ka3WHO WM Ha JAPYTUX CalTax a3apTHBIX WP
IPUCYTCTBYIOT JIOTOTHUIIBI IJIATEXHBIX cucteM, To 3T0 HE o3Havaet, uTo npoBeneHue
Omnepaluii, CBA3aHHBIX C Y4YaCTHEM B a3apTHBIX Urpax, npaBoMepHo. Ecim y Bac
BOZHUKJIM KaKue-TNnOO BOTPOCH WJIM COMHEHHS B TNPABOMEPHOCTH COBEPIIAEMBIX
omeparuii, oopaTutech B baHk.

36.11. CoBepiaiiTe MOKYINKH TOJBKO CO CBOHUX YCTPOMCTB, HE MOJIb3yHTECH
WNutepHer-kadbe W ApyruMU  OOIIEAOCTYIMHBIMU CPEACTBAMHU, TJI€ MOTYT OBITh
YCTAHOBJIEHBI  MPOTrPAMMBI-IINTHOHBI, 3alIOMUHAIOIIINE BBOJIUMbIE Bamu
KOH(HIEHIINATTFHBIC TaHHEIE.

36.12. YcraHaBnuBanWTe Ha CBOM YCTPOWCTBA JIMIEH3MOHHOE NPOTPAMMHOE
o0ecrieyeHne, B TOM  UHWCJIE€ AHTUBHUPYCHOE, U  MEXKCETEBBIE  IKPAHbI
(aepBombl/OpanAMay3phl) U PETYISIPHO MTPOU3BOAUTE UX OOHOBJICHHE. ITO TTIOMOXKET
3alUTUTH BalllK YCTPOUCTBA OT BUPYCOB U JIPYTUX JECTPYKTUBHBIX TPOTPAMM, a TAKKE
OT HECAaHKIMOHHUPOBAHHOI'O JOCTYIMA K BAallMM KOH(UJCHIHAIbHBIM JaHHbIM. Jaxe



€CJIM Bbl YBEPEHbI B CBOEM MPOrPaMMHOM OOECHEUYE€HHUU, HE CTOUT OTKPHIBATH WIIU
3arpy’kaTh BJIOKEHMUS DJIEKTPOHHBIX ITMCEM OT HE3HAKOMBIX M COMHHUTEIBHBIX
azpecaToB.

36.13. ITlogkmtountech K ycayram baHka, MNO3BOJSAIONIAM OCYIIECTBIISITH
OTEPAaTUBHBIA KOHTPOJIb 3a pacxojaMu Mo cBoeil kaprouke («MHTepHeT-OaHKUHIY,
«MoOWIbHBINA UHTEPHET-0aHKUHTY, «SMS-undopMupoBanue» u np.).

36.14. Ilpy noOsBICEHMM NOJO3PEHHN O HENPABOMEPHOM CIHMCAHWHU JEHET
PEKOMEHIyeM He3aMeJIMTENbHO OCYLIECTBUTh OJNOKMPOBKY Bamieil kapTouku u
oOpatuthcs B bank.

37. Ucnons3zoBanue CBO.

37.1. Xpanure B TaliHE OT APYTUX JHI] KOH(DHUICHIIUATbHBIE JaHHbIE KAPTOUKHU:
HOMEp M CPOK JECHCTBUS KapTOUYKHU, YKa3aHHbII Ha 0OOPOTHOM CTOPOHE TPEX3HAUHBIN
KOJ TPOBEPKHU MOUIMHHOCTA KapTOUKH (IIpU €ro HaJu4MH), a TaKKe CBEJCHUS,
Kacaroumecs yueTHbix 3anuceii B CIbO: morunsel, mapoiau, KOAsl 10CTyNa, JaHHbIE U3
SMS/Viber-coo0iienuii u T.71.

37.2. Tlpm wucnonb3oBaHun cucrembl «/HTepHEeT-0aHKUHI» oOpamiaiTe
BHUMAaHUE HAa HAIMYKE Ha CTPaHHUIIE cepBHca 3amuieHHoro nmporokosna HTTPS. Tlepen
BXOJIOM B CUCTEMY PEKOMEHJYETCS YAOCTOBEPUTHCS B MOJJIMHHOCTH cepTudukara u
caiita. Kak mpaBuio, st 3TOro HEOOXOJMMO KJIMKHYTh B IOJIE€ aJPECHON CTPOKHU
WuTepHeT (moje ¢ MUKTOrpaMMOi 3aMKa WU JIUCTa OyMaru) U CBEpUTh UMEIOIT YIOCs
B Oyoke wmHpopmaimio. B ciayyae HECOOTBETCTBHSI NMPUCYTCTBYIOMIMX HaHHBIX C
peaIbHbIMU CBEICHUSMHU O baHKe CTOMT HEMEJIEHHO IOKUHYTh CTPAHUILY.

37.3. He 3a0biBaiiTe mepuoanyuecku (a Takke B Ciyyae, €Clid Mapojb CTal
U3BECTEH IOCTOPOHHHMM JIMIIaM) MEHATH CBOMl mapoib. CrapaiiTech caenaTb €ro
MAaKCUMAaJIbHO CJOXHBIM M YHUKAJIbHBIM. ISl 3TOr0 WCHONB3yHTE B Mapoiie
IPOIUCHBIE U CTPOUYHBIE OYKBBI, TUGPHI U CUMBOJIBL. He rcmonb3yiiTe OUH U TOT ke
napojb B pPa3HbIX cHCTeMax (DJIEKTpOHHAs IO4YTa, CUCTEMbl «HTEpHET-OaHKUHTY
apyrux O0aHKOB, collMajbHbie ceTd W T.1.). [locTtapaiitech m3beraTh B mapoiie AaThl
CBOEr0 POXKIEHUS, UMEHH M JPYruX JOOCTYINHBIX O Bac AaHHBIX. Hu mpu kakux
00CTOSITENIbCTBAX HE pasriialliaiiTe CBOW Mapoiib HUKOMY, BKIIOYas COTPYIHUKOB
OaHka.

37.4. byapTe OCTOPO’KHBI, IOCEIasi CalThl ¢ COMHHUTEILHBIM COJEPKaHUEM:
MMEHHO OHH, KaK MMPaBUIIO, SIBJIAIOTCA HCTOUHUKOM CaMbIX HOBBIX BUPYCOB.

37.5. Tlo oxoHuanuu ceaHca pabOTBl ¢ cuctemon «VHTepHET-OAaHKUHTY»
0053aTE€IbHO KOPPEKTHO BBIXOJUTE W3 CHUCTEMBI, HCIOJB3YS COOTBETCTBYIOUIYIO
OIILIUIO.

38. IlpoBeacHue omepanuii ¢ MCIOJb30BAHUEM MPHIIOKEHUH U «MOOHIBHBIN
WHTEPHET-OaHKUHTY.

38.1. YcranaBnuBaiite MOOWJIbHBIEC MPUIIOKEHUS (B TOM YHUCIIE U HPUIIOKEHUS
banka) Tonpko u3 n3BecTHBIX HCTOUHUKOB (Google Play Market, Windows Store, App
Store). PexkoMeH1yeTcs UCIOIb30BaTh aHTUBUPYC J1J11 MOOUIIBHBIX YCTPOUCTB.



38.2. I[lomHurte, uTO baHK He pacchltaeT cBOMM KimeHTaM CChUIKM WA yKa3aHUs
Ha YCTaHOBKY NpuioxeHuii yepe3 SMS/Viber/MMS/e-mail-coobmenus.

38.3. He ycranaBnuBaiiTe MOOWIbHbIE NPUIOKEHUS baHka Ha MOOWIBHBIN
teneoH  (YCTpOMCTBO), Ha  KOTOpPOM  TOJy4Y€Hbl  root-mpaBa  (mpaBa
cymnepnoiib3oBaTens). Takue TenedoHbl W YCTPOMCTBA TAaKXKE HE PEKOMEHIYeTCs
WCIIOJIB30BaTh Uil TOJIy4eHHs cooOmieHuit ot banka (Hampumep, SMS ¢ koaom
(0THOPA30BBIM MApOJIEM) AJI MPOXOKACHUS ayTeHTU(DUKALUN).

38.4. Ilpu yrtpate w™moOunbHOro Tenedona (ycTpoicTBa), Ha KOTOPOM
YCTaHOBJIEHO MOOWIbHOE TpumioxkeHue banka (mpuxonar SMS/Viber-cooOmienus c
NOJITBEPKAAIONIMMHU OJTHOPA30BbIMU MAPOJIIMU) UM HEOKHIAHHBIM NpEKpalieHueM
pabotel SIM-kapTsl, clieqyeT Kak MOKHO ObIcTpel 3a010kupoBath SIM-kapry.

39. Oco0eHHOCTH MPOBEAECHUS ONepaluid MPU UCTIOJIb30BAHUU KAPTOUKH.

39.1. HeoOxoqumMo y4duTHIBaTh, YTO crenuuka COBEPILICHUs ONepaluid npu
UCIOJIb30BAaHUM KapTOUYKHU MPE/IO0JIaraeT HaIMYMe BPEMEHHOT'O pa3pbiBa MEXAY AaTON
COBEpIIEHUsI  OMepallud W  OTPaXEHUS JaHHOW  Olepauud 10  CYETy.
[IpoaoKUTENBHOCTh TEPHOJA MEXKIY JHEM COBEpIIEHHUS OIepalud U JHEM
OTpaKeHHsI ONEpalMH IO CYETY 3aBUCHUT OT MECTa OCYUIECTBJICHHS omnepaiuu (Ha
tepputopun PecniyOnuku benapyce uinu 3a rpanuiieit), IpUHaAJIEKHOCTH TEXHUYECKON
uHpacTpykTypsl (baHky uiam npyromy 0aHKy), BpeMEHH OCYIIECTBJICHHS OIlepaluu
(HOYHOE W JHEBHOE BpeMsi, paboure WU BBIXOJHbIE, IPA3AHUYHbIE THH).

39.2. B 3aBucuMoOCTH OT CTpaHbl npeObiBaHUS W baHka mnpu mnpoBeneHUU
olepaluy TMPU HUCIOJIb30BAaHUM KAPTOUKH MOXKET YIAEP>KUBATHCS JOMOJHUTEIHbHOE
BO3HArpaXKJIEHUE, O pa3Mepax KOTOpPOU I1eIecoo0pa3HO TMOUHTEPECOBATHCS Y
00CITy>KMBAIOIIET0 Bac pabOTHUKA TMepe] COBEPIICHUEM OIepaluu, Jubo 3apaHee
u3yunB nHpopmaiuio 6aHka Ha ero odunmansHoM caiite. Taxke Takas nHdopmaus
MOKET OBITh OTOOpa)keHa Ha dKpaHe OaHKOMaTa WM yCTPOHWCTBA CAMOOOCITYKUBAHUS
IIPYU COBEPIIICHUH OTepaIuu.

39.3. B ciydae ecnu BBI BCE K€ TOCTPaJiajid OT MOIIEHHUYECTBA, HEOOXOIUMO
HEMEIJICHHO 3a0JIOKMpOBaTh KapTouky u oOpatutbes B bank. Ilo dakty
MOIIIEHHUYECTBA HEOOX0IMMO TO/IaTh 3asBJICHNE B IPABOOXPAHUTEIbHBIE OPTaHbl.

39.4. Tlpu coBeplIeHHH OIEpaIuii OIUIaTHl TOBApOB, padOT W YCIYT, CHATHS
HAJIMYHBIX 3a TpaHuleil cTouT oOpaliaTh BHUMaHHME Ha Haiauuue cepBuca Dynamic
currency conversion (DCC), 4to B mepeBojie O3HAYaeT <«JIMHAMHYSCKUH OOMEH
BaJIIOTB». OTOT CEPBUC IpEIaraeT IONOJHUTEIbHBIA 3Tall KOHBEPCHH, YTO, KaK
[IpaBWJIO, NPHUBOJUT K YIUIATE JONOJHUTEIBHOM KOMHUCCUU: CyMMa K OIUlaTe
[IEPECUUTHIBAETCS B BAJIOTY CTpPaHbl, B KOTOPOM 3MUTHPOBAHA KapTOYKa, IO KypcCy,
yCTaHOBJIEHHOMY OankoM, npeanaratomum ycayry DCC. Heo6xoaqumMo BHUMATENBHO
CJIEIUTH 3a HH(OpMaLMEH, IPEACTABICHHON HAa SKpaHe TEPMHUHAIIA, a TAK)XKE IPOBEPATH
YKa3aHHbIE B KapT-4€Ke YCIIOBHUS MPOBEJICHUS oOnepanuu (B YacTHOCTH, CTOMUT
oOpamiath BHUMaHue Ha Hammuue abOpeBmatypst DCC). B cmyuae necormacusi ¢
YCIIOBUSMHM TIPOBEJICHUs OIlepallid HacTauBaiiTe Ha OTMEHE ONepalud U ee
IIPOBEICHUH 0€3 NPHUMEHEHUs IMHAMHMUYECKOW KOHBepcuH. B ciywyae Hecormacus



pa6OTHI/IKOB opraHu3alivii OTMCHHUTBL OIICpaluioO C HCIIOJIb30BAHHEM HHH&MHHGCKOﬁ
KOHBCPCHH CTOUT, HC MMOKHU A OpraHru3alunu, O6paTI/ITBCSI B ITOJIHUIIHIO.

T'APAHTHUITHOE OBCJIYKUBAHUE ITJIATEXXHOTI'O KOJIBIIA
PAYRING

40. Tlpu odopmieHun miIaTexXHOro Kojiblia PayRing B OTHOIIEHHWH KOJbIA
OCYIIECTBIISIETCSl TapaHTUIHOE OOCTyXMBaHUE CPOKOM Ha 12 mecsueB. Mcuucienue
rapaHTUHHOTO CPOKA HAYMHAETCA C MOMEHTA Nepeiauu MiIaTexxHoro konbla PayRing
Kinenty, o 4em B 3asiBJI€HUN-aHKETE M0l OTMETKOM O MOJy4YeHUHU KapTouku Kientom
IPOCTaBJISETCA COOCTBEHHOPYYHAS! MOIHUCH.

K rapanTtuifHbIM cCiy4assM OTHOCHUTCS HEpPaOOTOCHOCOOHOCTH IIATEKHOIO
kosblia PayRing npu coBepiienun onepanuii B CBSI3U € 3aBOJICKUM OpaKOM.

[lo ucTedeHnn cpoka rapaHTUMHOTO OOCITYXMBaHMS TEPEBBINTYCK MIATEHKHOTO
koibiia PayRing ocymectisiercst cornacHo co COOPHUKOM IJ1aThl (BO3HATPAKICHUH )
3a OIepalnH, OCyIIeCTBIsIeMble baHKOM.

lapantuitnoe  oOcinyXuBaHuUE  MJaTeXHOro  koieua  PayRing  He
pacrpoCcTpaHseTcs Ha:

€CTECTBEHHBIN U3HOC U CTapeHUE (LIaparuHbl, CKOJIbI);

MOBPEXKIEHUS B pe3yJIbTaTe HEOPEKHOTO UCTIOIB30BaHUA (yAaphl, BMSATHUHBI);

IIOBPEXKJICHUS TPU B3aUMOJCUCTBUSX C arpeCCUBHBIMU KUJIKOCTSMH, B TOM
YUCJI€ KOCMETUYECKHUMU (PAaCTBOPUTENHN, AHTUCENTUKH, CPEICTBA C COJIEPNKAHHUEM
CBUHIIA U T.I1.);

IIOBPEXKJICHUS IPU B3aUMOICHUCTBUM C MOLIHBIMU DJIEKTPOMAarHUTHBIMU H
MAarHUTHBIMU TOJISIMU;

MOBPEXKJCHUS, BBI3BAHHBIC TPHU TMOTPYKEHUU B BOJAY Ha TIyOWHY CBBIIIE 3
METpPOB.



